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	EUROPEAN COMMISSION

DIRECTORATE-GENERAL FOR INFORMATICS

Directorate B - Digital Business Solutions (DBS)

DIGIT B4 - Corporate Financial Procurement & Policy Solutions (CFP)



	ADMINISTRATIVE ARRANGEMENT
REGARDING THE COLLABORATION ON THE 
EXTENSION AND GENERALISATION OF THE "FOOTBALL" APPLICATION
between
THE DIRECTORATE-GENERAL FOR INFORMATICS

OF THE EUROPAN COMMISSION
and
THE STATE CHANCELLERY OF LATVIA



The Directorate-General for Informatics (hereinafter referred to as "DIGIT"), represented by Mr Angelo TOSETTI, Head of Unit, Unit B4 - Corporate Financial Procurement & Policy Solutions 
and
on behalf of the Government of the Republic of Latvia

Mārtiņš Krieviņš, Director of the State Chancellery,
hereinafter referred to collectively as the 'Sides';
Taking into account the ministerial declarations made between 2001 and 2007 in Brussels
, Manchester
 and Lisbon
, through which Ministers of the EU Member States re-affirmed their commitments to rapid eGovernment developments, and which set the reinforcement of cross-border interoperability as an EU policy objective, aiming to reduce administrative burdens placed on citizens and businesses,
Taking into account the Malmö ministerial declaration
, which invites public administrations to conduct studies to identify and evaluate legal, organisational, semantic and technical obstacles that hinder the development of cross-border eGovernment services and consider their solutions,

Taking into account the ISA Work Programme 2015
, which supports the cooperation between European public administrations, including bodies performing public functions on their behalf, by facilitating efficient and effective electronic cross-border and cross-sector interaction enabling them to deliver electronic public services in support of the EU policies and activities, and, in particular, which supports and promotes the improvement of existing re-usable generic tools and the establishment, provision and improvement of new ones,
Taking into account the action 2.18 - Participatory Knowledge For Supporting Decision Making - of the above mentioned Work Programme,  whose objective is to promote cooperation with Member States and related networks in order to better identify the technology needs of public administrations when acquiring stakeholders opinions as a driving force for open governments, and to consolidate and integrate open and reusable software solutions that will support the interactive knowledge sharing and will allow the elicitation of citizens’ opinions and perceptions which is hidden in tacit knowledge,

Taking into account the mutual interest of both parties in the promotion of the "Football" application, in order to achieve the results laid down in the ISA action 2.18, 
The Sides decide to cooperate as follows:
1. BACKGROUND
1.1 In the context of the initiative “Let’s share the burden!””, the State Chancellery of Latvia has developed the application "Football" aimed at receiving citizens’ feedback on the quality of services provided by the Latvian public institutions. This application allows citizens to locate the closest public institution, to find the related contact information, and to provide comments about the quality of the service they received.
1.2 In the context of the ISA action 2.18 and in accordance with its objectives, the Directorate-General for Informatics of the European Commission has expressed its interest in cooperating with Latvia in order to provide to the EU Member States (as well as third countries participating in the ISA Programme) a reusable platform supporting the elicitation of citizens’ feedback on the quality of services provided by public authorities. This platform could be based on the “Football” application, while supporting additional features (including automated processing of the data collected).

2. OBJECTIVE
2.1 The objective of this Administrative Arrangement (AA) is to set out the terms of the collaboration between the Sides in carrying out the generalisation and extension of the "Football" application. 
3. COOPERATION ACTIVITIES
3.1 DIGIT intends to develop an open-source application based on the "Football" software, developed by the Latvian State Chancellery, hereafter “Open Football”. It will ensure that "Open Football" and/or its components are open and re-usable according to the goals of the ISA Programme.

3.2 To this end, the State Chancellery of Latvia will provide the source code of the "Football" application, in its current state, to DIGIT, as well as technical documentation which describes general system architecture and functionality guidelines of application.
3.3 Both Sides will investigate the best licensing option to publish and distribute "Open Football", taking into account the existing licensing and intellectual property rights applying to the "Football" application. To this end, a document exploring the licensing and intellectual property rights issues and the preferred solution will be produced jointly by both Sides.

3.4 DIGIT will implement in "Open Football" text analytics features to facilitate the automated processing of data collected through the application.
3.5 The State Chancellery of Latvia will provide technical support and assistance to the activities performed by DIGIT during initial application implementation process, with regard to the development of "Open Football" based on “Football”. It will also test the text analytics features to be developed by DIGIT and provide user feedback on them. The State Chancellery of Latvia will provide limited technical consultation after the implementation of the application.
3.6 DIGIT will prepare the documentation related to "Open Football" (technical documentation, installation guides).
4. RESOURCES
4.1 The Sides agree that the present administrative agreement does not create any budgetary obligations towards any of its parties; in particular, no transfer of funds or other resources between the Sides is required for any of the actions described in the Administrative Agreement. No compensation claims can be based on any provision of the present Administrative Agreement.

4.2 The Sides shall execute the tasks described herein on the basis of their existing mandates and with funds already available to them.
5. DURATION AND TERMINATION
5.1 This Administrative Arrangement and its Annexes take effect from the date of signature by the last Side. It is concluded for a period of two years.

5.2 The Sides may mutually decide to amend this Administrative Arrangement in writing. Such amendment should become effective upon exchange of amendment signed by all Sides.

5.3 Any of the Sides may terminate this Administrative Arrangement by notifying the other Sides by registered letter with a three-month notice period. 

6. FINAL PROVISIONS 

6.1 The provisions of this Administrative Arrangement are not intended to create legally enforceable rights or obligations. 

Done in English and Latvian and signed in threefold, in Brussels and Riga on the ……/……/ 2015.

For DIGIT 
Name
On behalf of the Government of the Republic of Latvia
Director of the State Chancellery,
Name
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