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Pétijums: Attieksme pret arkartas telefona numuru 112

Aptaujas tehnisk a inform acija

PETIJUMA VEICEJS Pé&tijumu centrs SKDS
GENERALAIS KOPUMS Latvijas pastavigie iedzivotaji vecuma no 18 Ilidz 75 gadiem
PLANOTAS IZLASES APJOMS 1000 respondenti (§eneralajam kopumam reprezentativa izlase)
SASNIEGTAS IZLASES APJOMS 1009 respondenti
IZLASES METODE Stratificéta nejausa izlase
STRATIFIKACIJAS PAZIMES Administrativi teritoriala
APTAUJAS VEIKSANAS METODE TieSas intervijas respondentu dzivesvietas
GEOGRAFISKAIS PARKLAJUMS Visi Latvijas regioni (128 izlases punkti)
APTAUJAS VEIKSANAS LAIKS No 11.01.2019. Iidz 23.01.2019.
SASNIEGTAS IZLASES SALIDZINAJUMS AR IEDZIVOTAJU STATISTIKU
Respondentu Respondentu skaits
o dass () | HREONIC | rog danur 70115
KOPA 100.0 100.0 100.0
REGIONS
Riga 33.3 334 334
Pieriga 18.5 18.7 18.7
Vidzeme 9.8 9.6 9.6
Kurzeme 12.6 12.5 12.5
Zemgale 12.0 11.8 11.8
Latgale 13.8 13.9 13.9
DZIMUMS
VirieSi 48.0 48.1 48.1
Sievietes 52.0 51.9 51.9
TAUTIBA
LatvieSi 59.9 58.9 58.9
Citi 40.1 41.1 41.1
VECUMS
18 - 24 g.v. 9.7 8.6 8.6
25-34g.v. 20.8 20.1 20.1
35-44g.v. 19.0 19.1 19.1
45 -54 g.v. 19.3 18.9 18.9
55-63g.v. 15.5 17.3 17.3
64 —75g.v. 15.7 16.0 16.0
STATUSS
StradajoSie 68.0 67.9
NestradajoSie 32.0 32.1
IZGLITIBA
Pamatizglitiba 11.2 11.0
Vidéja, vidéja profesionala 61.0 61.2
Augstaka 27.8 27.8
PILSONIBA
LR pilsoni 88.2 87.7
Respondenti bez LR pilsonibas 11.8 12.3

Dati tika sverti péc pazimem: tautiba, dzimums, vecums, pilsétas administrativais rajons.
Atskaité izmantoti svérti procenti un nesverts skaits.
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Pétijums: Attieksme pret arkartas telefona numuru 112

Terminu skaidrojums
IZLASE
Latvijas iedzivotaju kopuma mikromodelis

REGIONS

Riga - Rigas pilséta

Pieriga

Pilsétas — Jarmala

Novadi — Alojas, Adazu, Babites, Baldones, Carnikavas, Engures, Garkalnes, lk3kiles, Incukalna, Jaunpils,
Kandavas, Krimuldas, Keguma, Kekavas, Lielvardes, LimbaZu, Malpils, Marupes, Ogres, Olaines, RopaZu,
Salacgrivas, Salaspils, Saulkrastu, S&jas, Siguldas, Stopinu, Tukuma novads.

Vidzeme

Pilsétas — Valmiera.

Novadi — Aldksnes, Amatas, Apes, Beverinas, Burtnieku, Cesvaines, Césu, Erglu, Gulbenes, Jaunpiebalgas,
Kocénu, Ligatnes, Lubanas, Madonas, Mazsalacas, Nauk$énu, Pargaujas, Priekulu, Raunas, Rd{jienas,
Smiltenes, Strencu, Valkas, Varaklanu, Vecpiebalgas novads.

Kurzeme

Pilsétas — Ventspils, Liepaja.

Novadi — Aizputes, Alsungas, Brocénu, Dundagas, Durbes, Grobinas, Kuldigas, Mérsraga, Nicas, Pavilostas,
Priekules, Rojas, Rucavas, Saldus, Skrundas, Talsu, Vainodes, Ventspils novads.

Zemgale

Pilsétas — Jelgava, JEkabpils.

Novadi — Aizkraukles, Aknistes, Auces, Bauskas, Dobeles, lecavas, Jaunjelgavas, Jelgavas, Jékabpils,
Kokneses, Krustpils, Neretas, Ozolnieku, Plavinu, Rundales, Salas, Skriveru, Térvetes, Vecumnieku, Viesites
novads.

Latgale

Pilsétas — Daugavpils, Rézekne.

Novadi — Aglonas, Baltinavas, Balvu, Ciblas, Dagdas, Daugavpils, llikstes, Karsavas, Kraslavas, Livanu,
Ludzas, Preilu, Rézeknes, Riebinu, Rugaju, Varkavas, Vilakas, Vilanu, Zilupes novads.

APDZIVOTAS VIETAS TIPS

Riga — Rigas pilséta.

Cita pilséta — Daugavpils, Liepaja, Jelgava, Ventspils, Rézekne, Jirmala, Valmiera, JEkabpils, citas pilsétas.
Lauki — pagasti, lauku viensétas.

IZGLITIBA

Pamatizglitiba — respondents ar pamata vai nepabeigtu vid&jo izglttibu.

Vidéja, vidéja profesionala — respondents ar visparéjo vidgjo, vidéjo profesionalo, nepabeigtu augstako izglitibu.
Augstaka — respondents ar augstako izglitibu.

NODARBINATIBAS SEKTORS

Publiskais sektors — respondenti, kuri strada valsts vai paSvaldibas iestadés vai uznémumos ar valsts vai
pasvaldibas kapitalu.

Privatais sektors — respondenti, kuri strada uznémumos ar privato kapitalu.

Nestrdda — respondenti: majsaimnieces, pensionari, skoléni, studenti, bezdarbnieki.

Cits — respondenti, kuriem ir gadijuma darbi, strada apmaksatu darbu sabiedriskds organizacijas, ka ar tie
respondenti, kuri nezinaja konkrétu nodarbinatibas sektoru.

PAMATNODARBOSANAS

Vadiajs — augstaka vai vidéja ITmena vaditajs: uznémuma, firmas, organizacijas, nodalas vaditajs, vado3ais
specialists uznémuma, iestadé.

Specialists, ierédnis — ierédnis vai darbinieks valsts, paSvaldibu iestadé vai privatd uznémuma; nestrada fizisku
darbu.

Stradnieks — ierindas darbinieks rdpnieciba, celtnieciba, lauksaimnieciba, tirdznieciba, apkalpojosaja sféra,
sabiedriskaja édinasana; strada fizisku darbu.

Zemnieks — persona, kas strada sev piedero$a lauku saimnieciba.

Individualais darbs — pats sev darba devéjs, arT profesionals specialists (advokats, arsts u.tml.), uznémuma
Tpasnieks.

Pensionars — persona, kas ir pensija un nestrada algotu darbu, art invaliditates pensionars.

Skolnieks, students — persona, kas macas dienas nodala kada no macibu iestadem.

Majsaimniece — persona, kas ir majsaimnieks vai majsaimniece un paslaik nestrada algotu darbu; arT ja atrodas
bérna kopSanas atvalinajuma.

Bezdarbnieks — persona, kas ir darba spéjiga vecuma un nekur nestrada.

IENAKUMU LIMENIS

Vidéjie ienakumi uz vienu gimenes locekli ménesi, ieskaitot visus ienakumus (algas, stipendijas, pabalstus,
pensijas u.t.t.) péc nodoklu nomaksas

Zemi — 1dz €249

Vidéji zemi — no €250 [1dz €300

Vidéji — no €301 [1dz €400

Vidéji augsti — no €401 idz €599

Augsti — €600 un vairak
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Pétijums: Attieksme pret arkartas telefona numuru 112

Respondentu soci aldemogr afiskais raksturojums

virieSi (n=484) 48.1
sievietes (n=525) 51.9
18 - 24 g.v. (n=98)
25 -34 g.v. (n=210)
35-44 g.v. (n=192)
45 - 54 g.v. (n=195)
55 -63 g.v. (n=156)
64 - 75 g.v. (n=158)

pamatizglitiba (n=113)
61.2

vidgja izglitiba (n=615)
augstaka izghtiba (n=281) 27.8

latvieSu sarunvaloda gimené (n=649) 63.4
krievu sarunvaloda gimené (n=352)
LR pilsoni (n=890) 87.7

respondenti bez LR pilsonibas (n=119)

publiskaja sektora nodarbinatie (n=198)
privataja sektora nodarbinatie (n=488) 48.3

nestradajosie (n=323)

zemi ienakumi (n=171)

vidéji zemi ienakumi (n=168)
vidéji ienakumi (n=144)

vidéji augsti ienakumi (n=130)

augsti ienakumi (n=163)

Riga (n=336)
Pieriga (n=187)
Vidzeme (n=99)
Kurzeme (n=127)
Zemgale (n=121)
Latgale (n=139)

Riga (n=336)
cita pilséta (n=364)
lauki (n=309)

Baze: visi respondenti, n=1009
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Pétijums: Attieksme pret arkartas telefona numuru 112

Statistisk as kladas nov eértésSanas tabula

Pétljuma rezultatos vienmér pastdv zindma statistiskas k/idas varbdtiba. Analizéjot un
interpretéjot pétijuma iegdtos rezultatus, to vajadzétu nemt vérd. Tas atSkirtbas, kuras ieklaujas
statistiskas k|Udas robezas jeb ir mazakas par to, var uzskatit par nenozimigam.

Statistiska k/ida tiek aprékinata péc sekojosas formulas :

kur :
SK - statistiska kloda

SK=qxVrx (100-7)/n

g - koeficients, kas pie 95% varbatibas ir vienads ar 1.96
7 - pétijuma iegaltais respondentu atbilzu procentualais sadalijums
n - respondentu skaits

Lai értak un atrak noteiktu statistisko mértjjuma kladu, ir lietderigi izmantot statistiskas k|tdas

novértésanas tabulu.

PETIJUMA REZULTATU STATISTISKAS KLUDAS NOVERTESANAS TABULA
(ar 95 % varbatibu)

Procentualais
atbilzu Respondentu skaits [N ] =
sadalijums
%

50 75 100 | 200 | 300 [ 400 | 500 | 600 [ 700 | 800 | 900 | 1000 | 1100 | 1200 | 1500 | 2000
1 vai 99 2.8 2.2 1.9 1.4 1.1 1.0 0.9 0.8 0.7 0.7 0.6 0.6 0.6 0.5 0.5 0.4
2 vai 98 3.9 3.2 27 119 (16 |14 |12 |11 (10 ) 10 ] 09 0.9 0.8 0.8 0.7 0.6
4 vai 96 5.4 4.5 3.8 2.7 2.2 1.9 1.7 1.6 1.5 1.4 1.3 1.2 1.2 1.1 1.0 0.9
6 vai 94 6.6 5.4 4.7 3.3 2.7 2.3 2.0 1.9 1.8 1.7 1.6 1.5 1.4 1.3 1.2 1.0
8 vai 92 7.5 6.1 53 138 (31| 27 |24 |22 (20]19 ] 18 1.7 1.6 15 14 1.2
10 vai 90 8.3 6.8 5.9 4.2 3.4 2.9 2.6 2.4 2.2 2.0 2.0 1.9 1.8 1.7 1.5 1.3
12 vai 88 9.0 7.4 64 | 45 [ 37 | 32 129 | 26 (24 ] 23] 21 2.0 1.9 1.8 1.6 14
15 vai 85 9.9 8.0 7.0 50 [ 4.0 3.5 3.1 2.9 2.6 2.5 2.3 2.2 2.1 2.0 1.8 1.6
18 vai 82 10.7 8.7 7.5 5.3 4.4 3.8 3.4 3.0 2.9 2.7 2.5 2.4 2.3 2.2 1.9 1.7
20 vai 80 11.1 | 9.1 78 | 55 (45139 |1 35|32 [30) 28] 26 2.5 2.4 2.3 2.0 1.8
22 vai 78 115 9.4 8.1 5.7 4.7 | 4.1 3.6 3.3 3.1 2.9 2.7 2.6 2.5 2.4 2.1 1.8
25 vai 75 12.0 | 9.8 85160 (49| 42|38 |35 (32 ) 30] 28 2.7 2.6 2.5 2.2 1.9
28 vai 72 125 [ 10.2 | 8.8 6.2 51 [ 44 3.9 3.6 3.3 3.1 2.9 2.8 2.7 2.5 2.3 2.0
30 vai 70 12.7 1 104 [ 90 | 64 | 52 | 45 [ 40 | 3.7 | 34 [ 32 | 3.0 2.8 2.7 2.6 2.3 2.0
32 vai 68 129 [ 106 | 9.1 6.5 53 [ 46 | 41 3.7 3.5 3.2 3.1 2.9 2.8 2.6 2.4 2.1
35 vai 65 13.2 [ 108 | 94 6.6 54 [ 47 4.2 3.8 3.5 3.3 3.1 3.0 2.8 2.7 2.4 2.1
40 vai 60 136 | 11.1 [ 96 | 68 | 55 | 48 [ 43 | 39 | 36 [ 34 | 3.2 3.0 2.9 2.8 2.5 2.2
45 vai 55 13.8 [ 11.3 | 9.8 6.9 56 [ 49 | 44 | 40 3.7 3.5 3.3 3.1 2.9 2.8 2.5 2.2
50 vai 50 139 1113 [ 98 | 69 | 57 | 49 [ 44 | 40 | 3.7 [ 35 | 33 3.1 3.0 2.8 2.5 2.2

Lai noteiktu statistisko

mérTjuma K|idu,

ir jazina nesvérts respondentu skaits attiecigaja grupa un

rezultats procentos. lzmantojot Sos lielumus, tabulas attiecigaja iedala var atrast statistiskas mérijjuma k|tdas
robezas + / - procentos ar 95% varb ttibu.

Pieméram, ja pétijuma rezultata no visiem aptaujatajiem respondentiem (respondentu skaits n=1009)
tiek iegdta mérka grupa 10.0%, kas pauz apstiprinoSu attieksmi pret spriedumu vai izteikumu “X*, tad ar 95%
varbutibu més varam teikt, ka statistiskd mérijjuma k|ida Seit ir + / - 1.9% robezas. No ta izriet, ka mérka grupa,
kura identificé sevi ar spriedumu vai izteikumu “X“, ir no 8.1% ldz 11.9%.
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Peattjums: Attieksme pret arkartas telefona numuru 112

KOPSAVILKUMS

2019.gada janvart tika veikta Latvijas iedzivotaju aptauja, lai noskaidrotu, vai iedzivotaji
zina, uz kadu telefona numuru Latvija jazvana arkartas situacijas, kadu dienestu palidziba
bijusi nepiecieSama cilvékiem, kuri zvanijusi uz telefona numuru 112, ka tiek vertéta
pieredze, zvanot uz telefona numuru 112, un kada ir attieksme pret vienota pakalpojuma
112 izveidi.

Inform étiba par telefona numuru, uz kuru zvan It arkartas situ acij as

Atbildot uz jautajumu “Ladzu, nosauciet telefona numuru, uz kuru Latvija jazvana arkartas
situacijas (pieméram, draudi dzivibai, ugunsgréks, laupiSana u.c.), kad nepiecieSama
steidzama palidziba!”, iedzivotajiem netika piedavati atbilzu varianti, vini pasi nosauca vienu
vai vairakus telefona numurus, kas viniem ienaca prata. Apkopojot datus par atbildem,
jasecina, ka absolatais vairakums jeb 85% Latvijas iedzivotaju nosauca telefona numuru
112.

Nakamie biezak nosauktie telefona numuri bija 113 (to mingja 10%), 110 (5%), 02 (1%), 01
(1%). Citi numuri nosaukti retak. Japiebilst, ka 7% aptaujato nenosauca nevienu telefona
numuru.

To, ka arkartas situacija jazvana uz telefona numuru 112, biezak neka caurméra minéja
iedzivotaji vecuma no 18 hdz 24 gadiem un no 35 hdz 54 gadiem, publiskaja sektora
nodarbinatie, respondenti ar vidéjiem vai augstiem ienakumiem, ka art Zemgalé dzivojoSie.

Savukart to, ka nezina telefona numuru, uz kuru zvanit arkartas situacijas, biezak neka
caurméra noradija iedzivotaji, kuri vecaki par 63 gadiem, aptaujatie ar pamatizglitibu,
iedzivotaji, kuru galvend sarunvaloda gimené ir krievu valoda, respondenti bez LR
pilsonibas, nestradajoSie, aptaujatie ar zemiem vai vidéji zemiem ienakumiem, ka art
Latgalé dzivojoSie.

ZvaniSana p édéjo piecu gadu laik & uz arkartas telefona numuru 112

Aptuveni katrs treSais iedzivotajs (33%) atbildéja, ka pedéjo piecu gadu laika ir zvanijusi uz
arkartas telefona numuru 112, taja skaita 17% to darijusi vienu reizi un 16% vairakas reizes.

BieZzak neka caurméra to, ka ir zvanijusi uz arkartas numuru 112 (summétas atbildes “ja,
vairgkas reizes” un “jg, vienu reizi”), noradija iedzivotaji vecuma no 35 lidz 44 gadiem,
aptaujatie ar augstako izglitibu, publiskaja sektora nodarbinatie, respondenti ar augstiem
ienakumiem, ka art R1ga, Pieriga un Latgalé dzivojoSie.

Savukart to, ka pédéjo piecu gadu laikd nav zvanijuSi uz arkartas telefona numuru 112,
biezak neka caurméra noradija aptaujatie, kuri vecaki par 63 gadiem, respondenti ar
pamatizghtibu, respondenti bez LR pilsonibas, nestradajoSie, aptaujatie ar zemiem
ienakumiem, respondenti Vidzemé, Kurzemé un Zemgal€, ka arT lauku apvidos dzivojosie.
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Peattjums: Attieksme pret arkartas telefona numuru 112

NepiecieSamais dienests, p €dé€ja reiz € zvanot uz arkartas telefona numuru 112

Aptaujas dalibniekiem, kuri noradija, ka pédéjo piecu gadu laika ir zvanijusSi uz arkartas
telefona numuru 112 (328 respondenti), lidza minét dienestu, kura palidziba bija
nepiecieSama, pédeja reizé zvanot uz 30 numuru. Visbiezak iedzivotaji atbildéja, ka bija
nepiecieSama Neatliekama mediciniskas palidzibas dienesta (NMPD) palidziba (70%),
nakamie biezak nosauktie dienesti bija Valsts policija (VP) (29%) un Valsts ugunsdzésibas
un glabsanas dienests (VUGD) (12%).

To, ka bija nepiecieSama NMPD palidziba, bieZak neka caurméra noradija jauniesi vecuma
no 18 l[dz 24 gadiem, ka arT iedzivotaji, kuri vecdki par 63 gadiem, respondenti ar
pamatizglitibu, respondenti bez LR pilsonibas, nestradajoSie, aptaujatie ar videjiem
iendkumiem, lauku apvidos dzivojoSie.

VP palidziba biezak neka caurméra bijusi nepiecieSama virieSiem, iedzivotajiem vecuma no
25 lidz 34 gadiem un no 55 lidz 63 gadiem, respondentiem ar augstako izglitibu, privataja
sektorad nodarbinatajiem, iedzivotajiem ar vidéji augstiem vai augstiem iendkumiem, ka art
Riga dzivojoSajiem.

VUGD biezak neka caurméra nosauca aptaujatie ar pamatizglitibu, respondenti ar augstiem
ienakumiem un Vidzemé dzivojosie.

Pieredzes raksturojums, p édéja reizé zvanot uz arkartas telefona numuru 112

Aptaujas dalbnieki, kuri pédéjo piecu gadu laika bija zvanijusi uz telefona numuru 112 (328
respondenti), tika lGgti novertét darbinieku profesionalitati un sazvanisanas atrumu, ka art
atzimeét, vai bija situacijas, kad viens un tas pats jastasta vairakiem cilvekiem.

Kopuma 96% aptaujato piekrita (summeétas atbildes “pilnigi piekritu” un “drizak piekritu”)
apgalvojumam “Telefona numuru 112 izdevas atri sazvanit (nebija ilgi jagaida)”, taja skaita
69% tam “pilnigi piekrita”. Tikai 4% aptaujato tam nepiekrita (atbildes “drizak nepiekritu” un
“pilnigi nepiekritu”).

Jaatzimé, ka Sim apgalvojumam respondenti, kuriem bija nepiecieSama VP palidziba,
kopuma piekrita nedaudz biezak (98%) neka tie, kuriem bija nepiecieSama VUGD (95%) vai
NMPD (95%) palidziba. Tiesa, atbildi “pilnigi piekritu” visbiezak (77%) atbildéja aptaujatie,
kuriem bija nepiecieSama VUGD palidziba.

Absoldtais vairakums respondentu (93%) kopuma piekrita ari tam, ka “darbinieki bija
profesionali”, taja skaitd 61% tam “pilnigi piekrita”. Sim apgalvojumam kopuma nepiekrita
4% respondentu.

To, ka darbinieki bija profesionali, aptaujatie, kuriem bija nepiecieSama VUGD un VP
palidziba, noradija nedaudz biezak (97%) neka tie, kuriem bija nepiecieSama NMPD
palidziba (93%). Sim apgalvojumam visbiezak “pilnigu piekritusi” aptaujatie, kuriem bija
nepiecieSama VUGD palidziba (77%).

Savukart apgalvojumam “man nacas vienu un to pasu stastit vairgkiem cilvékiem” kopuma
piekrita 45% aptaujato, bet 48% tam nepiekrita.

Tam, ka nacas vienu un to paSu stastit vairakiem cilvékiem, visbiezak piekrita aptaujatie,
kuriem bija nepiecieSama VP palidziba (54%). ArT aptaujatie, kuriem bija nepiecieSama
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Peattjums: Attieksme pret arkartas telefona numuru 112

NMPD palidziba, to noradija biezak (46%) neka tie, kuriem bija nepiecieSama VUGD
palidziba (37%).

Attieksme pret vienota pakalpojuma 112 izveidi

Pétijjuma ietvaros tika noskaidrota ari Latvijas iedzivotaju attieksme pret vienota
pakalpojuma 112 izveidi, uzdodot $&du jautajumu ar paskaidrojumu: “Paslaik, zvanot uz
arkartas telefona numuru 112, tiek sazvanits Valsts ugunsdzésibas un glabSanas dienests,
un gadijumos, kad nepiecieSama Valsts policija vai Neatliekamas mediciniskas palidzibas
dienests, péc problémas uzklausiSanas zvans tiek paradreséts attiecigajam dienestam, kur
bieZi no jauna nakas izklastit situaciju. Planots, ka ngkotné, zvanot uz telefona numuru 112,
tiktu sazvanits vienots palidzibas dienests, kas noskaidro situaciju un nosdta nepiecieSamo
palidzibu (policiju, ugunsdzéséjus, arstus vai citu palidzibu), neparadreséjot cilvékus no
viena dienesta uz citu, tada veida saisinot laiku, kas tiek veltits sazipai ar dienestiem. Vai
Jas atbalstat ieceri par vienota pakalpojuma 112 izveidi?”

Aptaujas rezultati liecina, ka absolitais vairakums Latvijas iedzivotaju (92%) atbalsta
(summeétas atbildes “pilniba atbalstu” un “drizak atbalstu”) vienota pakalpojuma 112 izveidi,
taja skaita 65% to “pilniba atbalsta”. To, ka neatbalsta Sadda pakalpojuma izveidi, kopuma
noradija 5% aptaujato (summeétas atbildes “nemaz neatbalstu” un “drizgk neatbalstu”).

Analizéjot datus par atbildem sociali demografiskajas grupas, sakotnéji jaatzime, ka visas
analizétajas grupas vienota pakalpojuma 112 izveidi atbalsta vairak neka 88%.

To, ka “pilnibg atbalsta” vienota pakalpojuma 112 izveidi, biezak nekad caurméra miné€jusi
aptaujatie ar zemiem ienakumiem, Riga, Vidzemé un Kurzemé dzivojosie.

Savukart to, ka kopuma neatbalsta 3ada pakalpojuma izveidi nedaudz biezak neka
caurméra noradija aptaujatie vecuma no 18 Iidz 24 gadiem un Kurzemé dzivojoSie.

SKDS, 2019.gada janvaris
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Péttjums: Attieksme pret arkartas telefona numuru 112

1. Informeétiba par telefona numuru, uz kuru zvanit arkartas situacijas

"L adzu, nosauciet telefona numuru, uz kuru Latvij & jazvana arkartas situ acijas (piem éram, draudi
dzivibai, ugunsgr éks, laup iSana u.c.), kad nepiecieSama steidzama pal idziba!"

% 112 85.3
113 10.3
110 4.6
02 1.4
01 1.0
114 0.8
03 | 0.7
1188 | 0.7
911 | 0.5
118 | 0.3
04 | 0.2
Cits numurs (katrs minéts 1 reizi)** 0.8
Nezin, nav atbildes 6.6
Baze: visi respondenti, n=1009 0 15 30 45 60 75 % 90
*Ta ka katrs respondents varéja minét visas piemérotas atbildes, kopé&ja atbilzu summa parsniedz 100%.
**Kategorija "Cits numurs (katrs minéts 1 reizi) " ietilpst: "012"; "102"; "103"; "111"; "116000"; "117"; "119"; "991".
Respondentu atbildes socialdemografiskajas grupas
112 113 110 Nezin, nav atbildes
% visi respondenti | 85.3 10.3 4.6 6.6
viriesi | 85.5 9.1 3.6 6.4
sievietes | 85.0 11.4 5.6 6.8
18-24g.v. | 90.8 8.1 31 3.0
25-34g.v. | 87.1 9.1 5.7 6.2
35-44g.v. | 88.5 7.3 4.2 4.2
45-54g.v. | 88.7 11.3 3.6 4.6
55-63g.v. | 80.0 12.3 3.9 9.1
64-759.v. | 77.8 13.2 6.9 115
pamatizglitiba ]| 78.3 8.0 27 15.5
vidéja izglitiba | 86.0 9.5 5.7 6.0
augstaka izglitiba | 86.3 12.9 3.2 4.4
latvieSu sarunvaloda gimené | 88.1 11.0 5.1 4.0
krievu sarunvaloda gimené | 80.4 9.1 3.9 10.8
LR pilsoni ]| 86.3 10.2 46 5.4
respondenti bez LR pilsonibas | 77.8 11.3 5.0 15.3
publiskaja sektora nodarbinatie : 93.7 9.2 5.1 21
privataja sektora nodarbinatie | 85.7 9.9 4.1 54
nestradajosie | 79.5 11.6 5.2 111
zemi ienakumi | 82.1 6.5 3.9 12.8
vidéji zemi ienakumi | 81.8 12.5 3.0 9.7
vidéji ienakumi | 89.4 15.2 6.2 21
vidéji augsti ienakumi | 80.3 14.4 6.2 7.1
augsti ienakumi | 89.6 6.9 2.4 3.8
Riga | 85.3 9.6 5.9 4.0
Pieriga | 85.6 16.2 3.9 3.2
Vidzeme | 85.9 9.2 6.0 7.9
Kurzeme | 83.3 10.1 7.8 9.5
Zemgale | 921 5.1 0.8 5.3
Latgale | 80.2 9.4 2.0 14.8
Riga | 85.3 9.6 5.9 4.0
cita pilséta | 85.2 10.2 5.3 8.5
lauki | 85.3 111 25 7.2

Bazes: skatit respondentu socialdemografisko raksturojumu 5.Ipp.

*Ta ka katrs respondents varéja minét visas piemérotas atbildes, kopé&ja atbilzu summa parsniedz 100%.
**Grafika atspoguloti dati par atbildem, kuras minéjusi vairak par 3%.

SKDS, 2019.gada janvaris
10



Peéttjums: Attieksme pret arkartas telefona numuru 112

2. Zvanisana p edéjo piecu gadu laik a uz arkartas telefona numuru 112

"Ladzu, atcerieties - vai Jas pédéjo piecu gadu laika esat zvanijis uz arkartas telefona numuru 112, lai
izsauktu policiju, ugunsdzéséjus/ glabéjus, atro palidzibu vai kadu citu dienestu?"

Baze: visi respondenti, n=1009

Respondentu atbildes soci
%
visi respondenti

virieSi
sievietes

18- 24 g.v.
25-34g.v.
35-44g.v.
45-54 g.v.
55 - 63 g.v.
64-75g.v.

pamatizglitiba
vidéja izglttiba
augstaka izglitiba

latvieSu sarunvaloda gimené
krievu sarunvaloda gimené

LR pilsoni
respondenti bez LR pilsonibas

publiskaja sektora nodarbinatie
privataja sektora nodarbinatie
nestradajosie

zemi ienakumi

vidéji zemi ienakumi
Vid&ji ienakumi

vidéji augsti ienakumi
augsti ienakumi

Riga
Pieriga
Vidzeme
Kurzeme
Zemgale
Latgale

Riga
cita pilséta
lauki

Ja, vairakas reizes

Ja, vienu reizi
17.0%

Bazes: skatit respondentu socialdemografisko raksturojumu 5.1pp.
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Né&, neesmu
15.5% 65.0%
Neatceros
2.5%
aldemogr afiskaj as grup as
m J3, vairakas reizes Ja, vienu reizi NE, neesmu Neatceros
15.5 17.0 65.0 2.5
15.1 15.9 66.2 2.7
15.9 17.9 63.9 2.2
10.3 19.4 66.2 4.1
14.8 17.6 66.2 1.4
20.2 16.6 59.9 3.2
14.9 18.5 64.6 2.1
15.5 16.0 66.0 2.5
14.5 14.5 68.4 25
13.2 13.1 70.1 3.5
14.3 15.7 67.8 2.3
19.3 21.3 57.0 2.4
14.4 18.9 63.6 3.1
17.1 139 67.6 1.4
15.5 17.7 64.3 2.6
16.1 11.9 70.5 1.6
16.6 22.2 55.5 5.6
15.5 15.9 66.9 1.6
14.9 15.3 68.0 1.8
16.4 11.3 68.8 3.6
10.0 21.3 67.5 1.2
16.3 16.4 64.5 29
18.4 14.0 64.8 2.8
17.8 19.2 59.9 3.2
18.3 17.6 62.1 2.1
15.5 21.3 60.0 3.2
12.1 12.9 75.0
12.2 12.8 71.9 3.2
9.1 16.1 71.5 3.3
19.9 17.0 60.4 2.7
18.3 17.6 62.1 2.1
15.9 18.4 62.8 3.0
12.2 14.7 70.9 2.3
0 10 20 30 40 50 60 70 80 90 100



Peéttjums: Attieksme pret arkartas telefona numuru 112

3. NepiecieSamais dienests, p édeéja reizé zvanot uz arkartas telefona
numuru 112

"Kura dienesta pal 1dziba Jums bija nepiecieSama, kad J ds p édéjo reizi zvanijat uz arkartas telefona

numuru 112?"
%

Neatliekamas mediciniskas palidzibas dienesta

Valsts policijas

Valsts ugunsdzésibas un glabSanas dienesta

Gazes avarijas dienesta

Cita dienesta

Neatceros

Baze: respondenti, kuri pédéjo piecu gadu laika ir zvanijusi uz arkartas telefona numuru 112, n=328

*Ta ka katrs respondents varéja atzimét visas piemérotas atbildes, kop€ja atbilzu summa parsniedz 100%.
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Pettjums: Attieksme pret arkartas telefona numuru 112

"Kura dienesta pal rdziba Jums bija nepiecieSama, kad J ds pédéjo reizi zvanijat uz arkartas telefona
numuru 112?"

Respondentu athildes soci aldemogr afiskaj as grup as

m Neatliekamas mediciniskas palidzibas dienesta m Valsts policijas Valsts ugunsdzésibas un glabSanas dienesta
% visi respondenti (n=328) 69.6 _ 11.5
viriesi (n=151) 382 11.2
sievietes (n=177) _ 11.8
18 - 24 g.v. (n=29) 207 7.0
25-34.g.v. (n=68) 338 14.7
35-44.g.v. (n=71) 207 13.9
45 - 54 g.v. (n=65) 323 10.8
55 - 63 g.v. (n=49) 366 10.2
64 - 75 g.v. (n=46) 88 8.6
pamatizglitiba (n=30) _ 16.7
vidgja izglitiba (n=184) 241 9.2
augstaka izglitiba (n=114) .~ 318 14.1
latvie3u sarunvaloda gimené (n=216) - 288 12.0
krievu sarunvaloda gimené (n=109) _ 10.9
LR pilsoni (n=295) 293 12.2
respondenti bez LR pilsonibas (n=33) 84.9 _ 5.7
publiskaja sektora nodarbinatie (n=77) 69.8 _ 10.6
privataja sektora nodarbinatie (n=153) 349 11.6
nestradajoSie (n=98) - 12.1
zemi ienakumi (n=48) - 15.0
vidéji zemi ienakumi (n=53) - 191 11.0
vidaji ienakumi (n=47) . 235 42
vidéji augsti ienakumi (n=42) I .2  4s
augsti ienakumi (n=60) I 43 168
Riga (n=120) DT I P
Pieriga (n=69) _ 5.8
Vidzeme (n=25) . 243 203
Kurzeme (n=32) 154 12.6
Zemgale (n=31) - 9.6
Latgale (n=51) - 11.8
Riga (=120) DT R P
cita pilséta (n=125) K 200 13.5
lauki (n=83) 74.9 216 6.2

Bazes: respondenti, kuri pédéjo piecu gadu laika ir zvanijusi uz arkartas telefona numuru 112

*Ta ka katrs respondents varéja atzimét visas piemérotas atbildes, kopéja atbilzu summa parsniedz 100%.
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Péttjums: Attieksme pret arkartas telefona numuru 112

4. Pieredzes raksturojums, pédeéja reizé zvanot uz arkartas telefona
numuru 112

"L adzu, nov értéjiet savu pieredzi, p édéja reizé zvanot arkartas situ acija uz telefona numuru 112, par katru
no apgalvojumiem atz iméjot, vai J ds tam piln ba piekr rat, dr 7zak piekr rat, dr 7zak nepiekr Rrat, nemaz
nepiekr rat!"

% m PilnTgi piekritu Drizak piekritu  Drizak nepiekritu = Pilnigi nepiekritu Gruti pateikt
0.6
Telefona numuru 112 izdevas atri sazvanit (nebija ilgi jagaida) 272 3.0 0.3
0.9
Darbinieki bija profesionali 32.6 2.7 3.0
Man nacas vienu un to pasu stastit vairakiem cilvékiem 25.3 23.9 6.7

Baze: respondenti, kuri pédéjo piecu gadu laika ir zvanijusi uz arkartas telefona numuru 112, n=328
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Péttjums: Attieksme pret arkartas telefona numuru 112

"L adzu, nov értéjiet savu pieredzi, p édéja reiz € zvanot arkartas situ acij a uz telefona numuru 112, par katru
no apgalvojumiem atz iméjot, vai J as tam piln ba piekr rat, dr 7zak piekr rat, dr 7zak nepiekr Rrat, nemaz
nepiekr rtat: Telefona numuru 112 izdev &s atri sazvan it (nebijailgi | agaida) !"

Respondentu atbildes socialdemografiskajas grupas

% m PilnTgi piekrTtu Drizak piekritu

visi respondenti (n=328)

virieSi (n=151)
sievietes (n=177)

18 - 24 g.v. (n=29)
25 - 34 g.v. (n=68)
35-44 g.v. (n=71)
45 - 54 g.v. (n=65)
55 - 63 g.v. (n=49)
64 - 75 g.v. (n=46)

pamatizglitiba (n=30)
vidéja izglitiba (n=184)
augstaka izglitiba (n=114)

latvieSu sarunvaloda gimené (n=216)
krievu sarunvaloda gimené (n=109)

LR pilsoni (n=295)
respondenti bez LR pilsonibas (n=33)

publiskaja sektora nodarbinatie (n=77)
privataja sektora nodarbinatie (n=153)
nestradajosie (n=98)

zemi ienakumi (n=48)

vidéji zemi ienakumi (n=53)
vidéji ienakumi (n=47)

vidéji augsti ienakumi (n=42)
augsti ienakumi (n=60)

Riga (n=120)
Pieriga (n=69)
Vidzeme (n=25)
Kurzeme (n=32)
Zemgale (n=31)
Latgale (n=51)

Riga (n=120)
cita pilséta (n=125)
lauki (n=83)

respondenti, kuriem bija nepiecieSama VP palidziba (n=93)
respondenti, kuriem bija nepiecieSama VUGD palidziba (n=38)
respondenti, kuriem bija nepiecieSama NMPD palidziba (n=229)

Drizak nepiekritu = Pilnigi nepiekritu
21.2
25.9
28.4
21.8
22.2
25.6
338
26.6
606 K
73.6 19.9
29.8
25.0
25.0
31.3
26.6
328
28.9
27.0
26.2
224
307
321
660 29.3
74.5 255
72.9 23.8
36.4
79.7 16.5
18.8
28.6
324
238
27.1
325
65.1 32.7
76.5 18.3
28.6

Bazes: respondenti, kuri pédéjo piecu gadu laika ir zvanijusi uz arkartas telefona numuru 112
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0.6
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291500
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82 34
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.7 o0
28 g 05
34 00
107
337 03
29 00
25 00
.42 0.0
21 10
20 00
3.7 0.0
40 0.0
284 0.0
0.0
116
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89 0.0
32 0.0
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Péttjums: Attieksme pret arkartas telefona numuru 112

"L adzu, nov értéjiet savu pieredzi, p édéja reiz € zvanot arkartas situ acij a uz telefona numuru 112, par katru
no apgalvojumiem atz iméjot, vai J as tam piln ba piekr rat, dr 7zak piekr rat, dr 7zak nepiekr Rrat, nemaz
nepiekr rtat: Darbinieki bija profesion _ali !"

Respondentu atbildes socialdemografiskajas grupas

% m PilnTgi piekrTtu Drizak piekritu Drizak nepiekritu = Pilnigi nepiekritu 0.9 Grati pateikt
visi respondenti (n=328) 326 . 3.0
virieSi (n=151) 60.4 33.8 . 3.3

7
sievietes (1=177) MM 16 2§ 28

18 - 24 g.v. (n=29) 38.2 A3.4 7.0
2534 g.v. (n=68) 310 58 0.0
35- 44 . (=71) w1 44 a2
4554 g.. (1=65) 85 18° 31
55 - 63 g.v. (n=49) 287 420 40
64 - 75 g.v. (N=46) 26.2 2.2
pamatizglitiba (n=30) . 29.9 13.0
1
vidaja izglitiba (n=184) 35.1 i 2.3
augstaka izglitiba (n=114) 65.5 29.4 6 17
latvieSu sarunvaloda gimené (n=216) 63.9 29.1 809 4.2
krievu sarunvaloda gimeng (n=109) 39.4 .47 08
LR pilsoni (n=295) a9 2y aa
respondenti bez LR pilsonibas (n=33) 38.7 & 00
publiskaja sektora nodarbinatie (n=77) 27.3 42° 39
privataja sektora nodarbinatie (n=153) 38.0 3 25
nestradajosie (n=98) 284 09 32
zemi ienakumi (n=48) 26.9 : 6.1
vidaji zemi ienakumi (n=53) 39.6 . 1.8
vid&ji ienakumi (n=47) 38.3 0.0
vid&ji augsti ienakumi (n=42) 36.3 : 21
augsti ienakumi (n=60) 32.0 5.3

Riga (n=120)
Pieriga (n=69)
Vidzeme (n=25)
Kurzeme (n=32)
Zemgale (n=31)
Latgale (n=51)

Riga (n=120)
cita pilséta (n=125)
lauki (n=83)
respondenti, kuriem bija nepiecieSama VP palidziba (n=93) 56.7 40.0 2.1
respondenti, kuriem bija nepiecieSama VUGD palidziba (n=38) 76.6 20.7 0.0
respondenti, kuriem bija nepieciesama NMPD palidziba (n=229) 36.4 90 34

Bazes: respondenti, kuri pédéjo piecu gadu laika ir zvanijusi uz arkartas telefona numuru 112

SKDS, 2019.gada janvaris
16



Péttjums: Attieksme pret arkartas telefona numuru 112

"L adzu, nov értéjiet savu pieredzi, p édéja reiz € zvanot arkartas situ acij a uz telefona numuru 112, par katru
no apgalvojumiem atz iméjot, vai J as tam piln ba piekr rat, dr 7zak piekr rat, dr 7zak nepiekr Rrat, nemaz
nepiekr ftat: Man n acas vienu un to pasu st astt vair akiem cilv_ékiem !"

Respondentu atbildes socialdemografiskajas grupas

% m PilnTgi piekrTtu Drizak piekritu Drizak nepiekritu = Pilnigi nepiekritu Grati pateikt
visi respondenti (n=328) 25.3 23.9 [2zamm 6.7
viriesi (n=151) 270 | 239 [W2zom 6.7
sievietes (n=177) 238 238 [zsie 6.7
18-24gv. (n=29) [ 378 | 208 [mzowm 35
25 - 34 g.v. (n=68) 23.7 220 [Wzoam 6.0
35-44g.v. (n=71) 22.6 253 [2szam 7.0
45 - 54 g.v. (N=65) 27.7 18.4 [zsiom 9.2
55 - 63 g.v. (n=49) 26.6 245 245 6.1
64 - 75 g.v. (n=46) 19.6 2.6 [EoEI 6.5
pamatizglitiba (n=30) 26.9 9.9
vidéja izglitiba (n=184) 25.9 | 260 5.0
augstaka izglitiba (n=114) 23.8 245 [22iem 8.7
latvie$u sarunvaloda gimené (n=216) Fl 230 | 246 |NzeEIN 8.8
krievu sarunvaloda gimené (n=109) 25.2 30.4 222 [2oEm 1.8
LR pilsoni (n=295) Xl 243 | 238 AN 75
respondenti bez LR pilsonibas (n=33) 24.0 33.2 242 [asiel 0.0
publiskaja sektora nodarbinatie (n=77) 21.0 23.7 7.7
privataja sektora nodarbinatie (n=153) 31.2 23.7 |20 5.8
nestradajosie (n=98) 17.3 275 [zZem 7.4
zemi ienakumi (n=48) 25.5 6.1
vidaji zemi ienakumi (n=53) 24.9 204 [z 3.6
vidéji ienakumi (n=47) 21.2 38.8 | 208 4.2
vid&ji augsti ienakumi (n=42) 26.4 19.0 [Zsemm 2.3
augsti ienakumi (n=60) 10.0 33.0 272 [zZiEm 85
Riga (n=120) 225 | 261 |NzEEIN 49
Pieriga (n=69) 21.7 29.1 14.4
Vidzeme (n=25) EXNcs 231 |ENSZENNN 0.0
Kurzeme (n=32) 21.2 221 s 9.7
Zemgale (n=31) B! 44.2 26.1 3.7
Latgale (n=51) 29.2 25.9 3.9
Riga (n=120) 225 | 261 |zEEIN 49
cita pilséta (n=125) 23.6 209 [Zz2m 8.2
lauki (n=83) 31.8 25.0 [isioN 7.2
respondenti, kuriem bija nepieciesama VP palidziba (n=93) 25.6 282 | 224 [pigEn 5.4
respondenti, kuriem bija nepiecie$ama VUGD palidziba (n=38) 16.1 36.6 . 237 2.5
respondenti, kuriem bija nepiecieSsama NMPD palidziba (n=229) 18.3 27.9 237 g0 7.0

Bazes: respondenti, kuri pédéjo piecu gadu laika ir zvanijusi uz arkartas telefona numuru 112

SKDS, 2019.gada janvaris
17



Péttjums: Attieksme pret arkartas telefona numuru 112

5. Attieksme pret vienota pakalpojuma 112 izveidi

"Paslaik, zvanot uz arkartas telefona numuru 112, tiek sazvan s Valsts ugunsdz ésibas un gl abSanas
dienests, un gad 1jumos, kad nepiecieSama Valsts policija vai Neatlie =~ kam a&s medic inisk &s pal idzibas
dienests, p éc probl émas uzklaus iSanas zvans tiek p aradres éts attiec igajam dienestam, kur biezi no jauna
nakas izkl astit situ aciju. Pl anots, ka n akotn &, zvanot uz telefona numuru 112, tiktu sazvan #ts vienots
palfdzibas dienests, kas noskaidro situ  &ciju un nos dta nepiecieSamo pal 7dzibu (policiju, ugunsdz éséjus,
arstus vai citu pal 1dzibu), nep aradres jot cilv ékus no viena dienesta uz citu, t &da veid a sarisinot laiku, kas

tiek velt its sazi pai ar dienestiem. Vai J ds atbalst at ieceri par vienota pakalpojuma 112 izveidi?"

Drizak atbalstu
26.4%

Pilntba atbalstu
65.2%
Drizak neatbalstu
4.0%
Nemaz neatbalstu

Griti pateikt ~ 0.9%

- - . 3.5%
Baze: visi respondenti, n=1009
Respondentu atbildes socialdemografiskajas grupas
% m PilnTba atbalstu = Drizak atbalstu  Drizak neatbalstu = Nemaz neatbalstu
visi respondenti 65.2 26.4
viriesi 27.0
sievietes 25.9
18 -24g.v. 30.7
25-34g.v. 26.7
35-44g.v. 25.1
45-54g.v. 27.8
55-63g.v. 231
64-75g.v. 27.3
pamatizglitiba 28.3
vidéja izglitioa 25.8
augstaka izglitiba 26.9
latvieSu sarunvaloda gimené 26.6
krievu sarunvaloda gimené 25.7
LR pilsoni 26.0
respondenti bez LR pilsonibas 29.3
publiskaja sektora nodarbinatie 25.4
privataja sektora nodarbinatie 27.5
nestradajosie 25.4
zemi ienakumi 74.2 19.0
vidéji zemi ienakumi 311
vidéji ienakumi 29.8
vidéji augsti ienakumi 24.1
augsti ienakumi 25.4
Riga 68.9 21.0
Pieriga 55.0 34.8
Vidzeme 17.1
Kurzeme 21.7
Zemgale 36.8
Latgale 29.8
Riga 21.0
cita pilséta 26.2
lauki 32,6

Bazes: skatit respondentu socialdemografisko raksturojumu 5.1pp.
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Gruti pateikt
35

3.8
3.3

2.0
3.4
5.6
21
4.5
2.5

4.4
2.8
4.7

3.4
3.7

3.6
2.6

4.7
3.3
3.1

3.8
2.4
4.1
8o
4.4

4.4
3.8
2.0
0.8
6.0
2.2
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Pétljums: Attieksme pret arkartas telefona numuru 112
Kop éjais atbilzu sadal Tjums

U1. Ladzu, nosauciet telefona numuru, uz kuru Latvij  a jazvana arkartas situ acijas (piem éram,
draudi dz 1vibai, ugunsgr €ks, laup 18ana u.c.), kad nepiecieSama steidzama pal T1dziba!

nesvérts skaits kol %
Ladzu, nosauciet 112 863 85.3%
telefona numuru, uz
' 113
kuru Latvija jazvana . . 103 10.3%
arkartas situacijas Nezin, nav atbildes 65 6.6%
(pieméram, draudi 110 47 4.6%
dzivibai, ugunsgréks, 02
laupiSana u.c.), kad 14 1.4%
nepiecieSama 01 10 1.0%
steidzama palidziba! 114 8 8%
Cits numurs (katrs minéts 1 reizi) 8 8%
03 7 7%
1188 7 7%
o1 5 5%
118 3 3%
04 2 2%
Total| 1009 113.2%

Baze: visi respondenti, n=1009

Kategorija "Cits numurs (katrs minéts 1 reizi)" ietilpst:
012; 102; 103; 111; 116000; 117; 119; 991.

U2. Ladzu, atcerieties - vai J s pédéjo piecu gadu laik a esat zvanijis uz arkartas telefona numuru
112, lai izsauktu policiju, ugunsdz  éséjus/ gl abé&jus, atro pal 1dz1bu vai k adu citu dienestu?

nesvérts skaits kol %
Ladzu, atcerieties - vai JUs pédgjo piecu gadu laika Ja, vienu reizi 172 17.0%
esat zvanijis uz arkartas telefona numuru 112, lai Ja. vairakas reizes
izsauktu policiju, ugunsdzéséjus/ glabéjus, atro Vel _ 'z 156 15.5%
palidzibu vai kadu citu dienestu? Né, neesmu 656 65.0%
Neatceros/ NA 25 2.50
Totall 1009 100.0%

Baze: visi respondenti, n=1009

U3. Kura dienesta pal 1dziba Jums bija nepiecieSama, kad J as pédéjo
reizi zvan Tjat uz arkartas telefona numuru 1127

nesvérts skaits kol %
Kura dienesta Valsts policijas 93 28.5%
palidziba Jums bija ~y/5ists ugunsdzesibas un glabsanas
nepiecie$ama, kad tgunsczestbas un g dienesta 38 11.5%
JUs pedgjo reizi Neatliekamas mediciniskas
zvanijat uz arkartas O aldaibas diencsta] 229 69.6%
telefona ”UTI’Z"}; Gazes avarijas dienesta 11 3.4%
) Cita dienesta 6 2.0%
Neatceros/ NA 3 9%
Total 328 115.9%

Baze: respondenti, kuri pédéjo piecu gadu laika ir zvanijjusi uz arkartas telefona numuru 112, n=328

SKDS, 2019.gada janvaris
20



Pétljums: Attieksme pret arkartas telefona numuru 112

U4. Ladzu, nov ertéjiet savu pieredzi, p @déja reizeé zvanot arkartas situ acija uz telefona numuru 112, par katru no
apgalvojumiem atz Tméjot, vai J Gs tam piln Tba piekr 1tat, dr 1zak piekr Ttat, dr izak nepiekr Ttat, nemaz nepiekr Ttat!

Piln1gi piekritu Drizak piekritu | Drizak nepiekritu | PilnTgi nepiekritu = Grati pateikt/NA Total

nesverts nesverts nesverts nesverts nesverts nesverts
rindu %  skaits | rindu % skaits | rindu % skaits | rindu % skaits | rindu % skaits | rindu % skaits

Telefona numuru 112 izdevas
atri sazvanit (nebija igi jagaida) 68.8% 226 27.2%| 89 | 3.0% 10 .6% 2 .3% 1 100.0% 328
Darbinieki bija profesionalil 60,795 199 | 32.6% 107 | 2.7% 9 .9% 3 3.0% 10 100.0% 328

Mannacasvienuunlopasul o019 66 25.3% 83 23.9% 78  241% 79 | 6.7%

Baze: respondenti, kuri pédéjo piecu gadu laika ir zvanijusi uz arkartas telefona numuru 112, n=328

22 100.0% 328

U4. Ladzu, nov ertéjiet savu pieredzi, p edé&ja reizeé zvanot arkartas situ acija uz telefona numuru 112, par katru no
apgalvojumiem atz Tmeéjot, vai J Gis tam piln 1ba piekr itat, dr 1zak piekr 1tat, dr1zak nepiekr Ttat, nemaz nepiekr Tttat!

Piekritu Nepiekritu Grati pateikt/NA Total
nesverts nesverts nesverts nesverts
rindu % skaits rindu % skaits rindu % skaits rindu % skaits
Telefona numuru 112 izdevas
atri sazvanit (nebija ilgi jagaida) 96.1% 315 3.6% 12 3% 1 100.0% 328
Darbinieki bija profesionalil - 93 394 306 3.7% 12 3.0% 10 100.0% 328
Man nacas vienu un to pasu
stastit vairakiem cilvakiem 45.4% 149 47.9% 157 6.7% 22 100.0% 328

Baze: respondenti, kuri pédéjo piecu gadu laika ir zvanijjusi uz arkartas telefona numuru 112, n=328

US. Vai Jas atbalst at ieceri par vienota pakalpojuma 112 izveidi?

nesvérts skaits kol %
Vai Jus atbalstat PilnTba atbalstu 658 65.2%
ieceri par vienota Drizak atbalst
pakalpojuma 112 _ r_lza atbarstu 267 26.4%
izveidi? Drizak neatbalstu 40 4.0%
Nemaz neatbalstu 9 9%
Grati pateikt/ NA 35 3.5%
Total 1009 100.0%

Baze: visi respondenti, n=1009

US. Vai Jas atbalst at ieceri par vienota pakalpojuma 112 izveidi?

nesvérts skaits kol %
Vai JUs atbalstat ieceri Atbalstu 925 91.6%
par vienota pakalpojuma
112 izveidi? _ Neatbalstu 49 4.8%
Gruti pateikt/ NA 35 3.5%
Total 1009 100.0%

Baze: visi respondenti, n=1009
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Pétljums: Attieksme pret arkartas telefona numuru 112

Socialdemogr afisko grupu atbilzu sadal Tums
Ul. Ladzu, nosauciet telefona numuru, uz kuru Latvij & jazvana arkartas situ acijas (piem éram, draudi dz ivibai, ugunsgr &ks, laup 18ana u.c.), kad nepiecieSama steidzama pal T1dziba!
Ladzu, nosauciet telefona numuru, uz kuru Latvija jazvana arkartas situacijas (pieméram, draudi dzivibai, ugunsgréks, laupi$ana u.c.), kad r na palidziba! Total
Cits numurs (katrs
112 113 Nezin, nav atbildes 110 02 01 114 minéts 1 reizi) 1188 911 118 04
nesvérts nesverts nesverts nesvérts nesverts nesverts nesvérts nesvérts nesverts nesvérts nesvérts nesverts nesverts nesvérts
skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondenti| gg3 | 85.3% = 103 | 10.3% 65 6.6% 47 4.6% 14 1.4% 10 1.0% 8 .8% 8 .8% 7 1% 7 1% 5 .5% 3 3% 2 2% | 1009  113.2%
Dzimums Virietis| 416 85.5% 43 9.1% 30 6.4% 17 3.6% 5 1.0% 4 .9% 4 8% 4 8% 4 .8% 5 1.0% 4 8% 3 1% 2 4% 484 111.9%
Sieviete| 447 | 85.0% 60  11.4% 35 6.8% 30 5.6% 9 1.7% 6 1.1% 4 8% 4 8% 3 .6% 2 4% 1 2% 525 | 114.4%
Vecums 18-241 g9  90.8% 8 8.1% 3 3.0% 3 3.1% 1 1.0% 1 1.0% 1 1.0% 1 1.0% 1 1.0% 98  110.2%
25-34| 183 87.1% 19 9.1% 13 6.2% 12 5.7% 2 .9% 2 .9% 1 .5% 2 1.0% 3 1.4% 1 5% 1 5% 210 | 113.8%
35-441 170  885% 14 7.3% 8 4.2% 8 4.2% 2 1.0% 2 1.0% 1 5% 2 1.0% 3 1.6% 192 109.3%
45-541 173 | 88.7% 22 11.3% 9 4.6% 7 3.6% 3 1.5% 2 1.0% 1 .5% 3 1.5% 2 1.1% 1 5% 195 | 114.5%
55-63| 125  80.0% 19  123% 14 9.1% 6 3.9% 1 .6% 2 1.3% 2 1.3% 1 .6% 1 1% 1 1% 1 .6% 156 | 111.0%
64-75 123  77.8% 21  132% 18  115% 11 6.9% 5 3.2% 4 2.5% 1 .6% 3 1.9% 1 .6% 1 1% 1 .6% 158 119.5%
lzghtiba _ Pamatizgiitbal g9 | 78.3% 9 8.0% 17 15.5% 3 2.7% 2 1.8% 1 .9% 1 1.0% 1 .9% 1 .8% 1 .8% 113 | 110.6%
Videja, vidéja profesionalal 531 86.0% 58 9.5% 36 6.0% 35 5.7% 7 1.2% 5 .8% 4 6% 3 5% 4 7% 4 7% 3 5% 2 4% 1 2% 615  112.7%
Augstakal 243 | 86.3% 36  12.9% 12 4.4% 9 3.2% 5 1.7% 4 1.4% 3 1.1% 5 1.8% 2 7% 2 7% 1 4% 1 4% 1 4% 281  115.3%
Tautiba Lawvietis (€)] 532 | 87.9% | 65  10.8% 26 4.3% 28 4.7% 9 1.5% 8 1.4% 7 1.2% 5 8% 5 .8% 4 .6% 3 5% 2 4% 604 | 114.9%
Cits(ta)) 331  81.4% 38 9.6% 39 9.9% 19 4.6% 5 1.2% 2 .5% 1 .3% 3 7% 2 .5% 3 .8% 2 .5% 3 .8% 405 110.8%
Sarunvaloda gimen& latviesu| 573 | 88.1% 71 11.0% 26 4.0% 33 5.1% 9 1.4% 7 1.1% 7 1.1% 5 8% 5 .8% 4 .6% 3 4% 1 2% 2 .3% 649 | 114.9%
Kriew| 284 | 80.4% 31 9.1% 37 10.8% 14 3.9% 5 1.4% 3 .8% 1 .3% 3 8% 2 .6% 3 .9% 2 .6% 2 .6% 352 110.1%
cital 6 76.0% 1 11.8% 2 24.0% 8  111.8%
Pilsonibas statuss : LRpilsoil 770 | 86.3% 90  102% 47 | 54% 41 | 46% 13 | 15% 10  11% 8 9% 8 9% 6 % 6 % 5 6% 2 2% 2 2% | 890  113.2%
Respondenti bez LR pilsonibas| 93 | 77.8% 13  11.3% 18  15.3% 6 5.0% 1 8% 1 .8% 1 .8% 1 .9% 119 112.7%
Nodarbinatibas sekiors — Publiskaja sektora (et 186 93.7% = 18 | 92% 4  24% 10 | 51% 1 | 5% 3 18% 2 | 10% 2 | 9% 1 | 5% 1 | 5% 1 | 5% 198 | 115.6%
Privataja sektoral 419 | 85.7% = 48 9.9% 26 5.4% 20 4.1% 9 1.8% 2 4% 3 7% 5 1.0% 4 .8% 4 .8% 2 4% 3 1% 488 111.7%
Nestradaju| 258 | 7959 37  11.6% 35  11.1% 17 5.2% 4 1.3% 5 1.6% 3 .9% 1 .3% 2 .6% 2 .6% 2 6% 2 1% 323 113.9%
Pamatnodarbosanas _ VediGis| 55 87.4% 12 | 19.1% 2 3.2% 3 4.7% 1 1.6% 1 1.5% 3 4.7% 1 1.6% 63 123.7%
Specialists, ierédnis| 249 | 92.1% 28 | 10.5% 6 2.3% 9 3.4% 4 1.4% 2 7% 2 7% 3 1.1% 1 4% 1 4% 2 7% 1 4% 270  114.2%
Stradnieks| 266 85.2% 24 7.7% 19 6.2% 18 5.8% 3 1.0% 2 1% 3 1.0% 1 .3% 3 1.0% 4 1.3% 1 .3% 1 4% 311 110.9%
_ Zemnieks| 4 64.7% 1 17.3% 1 18.0% 1 16.0% 6 116.0%
Individualais darbs| 31 | 85.9% 1 2.8% 2 5.9% 1 2.7% 1 2.8% 36 100.0%
_ Pensionars| 132 | 753% 25  14.3% 23  133% 12 6.6% 4 2.2% 5 2.9% 1 6% 1 6% 2 1.1% 1 .6% 175 117.6%
Skolnieks, students| 41 | 89.3% 3 6.4% 3 6.5% 1 2.1% 1 2.1% 46 106.4%
Majsaimniece| 35 | 85.1% 4 9.3% 3 7.6% 3 7.1% 1 2.2% 41 111.3%
Bezdarbnieks| 50 | 81.7% 5 8.5% 6 10.0% 1 1.8% 2 3.0% 1 1.6% 1 1.6% 1 1.8% 61 109.9%
enenesa videjie _ Zemiiendkumil 141 | 821% 11 | 65% 21 | 128% 7 3.9% 2 1.1% 1 % 3 1.8% 1 5% 171 109.4%
majsaimniecibas Videji zemi ienakumil 138 | 81.8% | 21 12.5% 16 | 9.7% 5 3.0% 1 % 2 1.2% 1 % 1 6% | 168 110.1%
locekli (kvintiles) _ Videjiienakumil 129 | 89.4% 22  15.2% 3 2.1% 9 6.2% 5 3.5% 3 2.1% 2 1.3% 4 2.8% 2 1.3% 1 1% 144 124.6%
Videji augsti ienakumil 105 | 80.3% = 19  14.4% 9 7.1% 8 6.2% 1 .9% 2 1.6% 1 8% 1 8% 1 1% 2 1.5% 130 114.3%
Augstiienakumil 146 | 89.6% 11 6.9% 6 3.8% 4 2.4% 3 1.8% 3 1.8% 4 2.5% 2 1.2% 1 .6% 1 .6% 1 .6% 163 111.8%
Grati patelkt/ NA| - 204 87.3% 19 8.5% 10 4.2% 14 6.2% 3 1.3% 1 A% 2 .9% 1 A% 2 .9% 2 .9% 1 5% 233 111.4%
Regions Rigal 287 | 85.3% 32 9.6% 13 4.0% 20 5.9% 10 3.0% 5 1.5% 2 6% 2 6% 4 1.2% 4 1.2% 336 112.9%
Piefigal 161  85.6% 30 | 16.2% 6 3.2% 7 3.9% 3 1.6% 3 1.7% 4 2.0% 6 3.2% 3 1.6% 1 5% 1 5% 1 .6% 1 5% 187 121.2%
Vidzeme| g5 | 85.9% 9 9.2% 8 7.9% 6 6.0% 1 1.0% 1 1.0% 1 .9% 1 1.1% 99 113.1%
Kurzeme| 106  83.3% 13  10.1% 12 9.5% 10 7.8% 1 .8% 1 .9% 2 1.5% 1 8% 127 114.7%
Zemgale| 112 | 92.1% 6 5.1% 6 5.3% 1 8% 1 .9% 121 104.2%
Latgale| 112 | 80.2% | 13 9.4% 20 | 14.8% 3 2.0% 2 1.4% 2 1.5% 139 109.3%
Apdzivota vieta  Rigal 287  853% 32 9.6% 13 4.0% 20 5.9% 10 3.0% 5 1.5% 2 6% 2 6% 4 1.2% 4 1.2% 336 112.9%
citapilsstal 312 | 8529 37  102% 30 8.5% 19 5.3% 2 6% 4 1.1% 4 1.1% 3 8% 1 3% 2 5% 3 8% 2 .6% 1 3% 364 115.3%
laukil 264 | 85.3% @ 34 | 11.1% 22 7.2% 8 2.5% 2 6% 1 3% 2 6% 3 1.0% 2 7% 1 3% 2 6% 1 3% 1 3% 309 | 111.0%

Baze: visi respondenti, n=1009
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Pétljums: Attieksme pret arkartas telefona numuru 112

U2. Ladzu, atcerieties - vai J us pédeéjo piecu gadu laik a esat zvanijis uz arkartas telefona numuru 112, lai izsauktu
policiju, ugunsdz éséjus/ gl abejus, atro pal 1dzibu vai k adu citu dienestu?

Ladzu, atcerieties - vai J0s pédé&jo piecu gadu laika esat zvanijis uz arkartas

telefona numuru 112, lai izsauktu policiju, ugunsdzéséjus/ glabgjus, atro

palidzibu vai kadu citu dienestu? Total
Ja, vienu reizi  |Ja, vairakas reizes NE, neesmu Neatceros/ NA

nesverts nesverts nesverts nesverts nesverts
skaits | rindu % skaits | rindu % skaits | rindu % skaits | rindu % skaits @ rindu %
Visirespondentii 172 | 17.0%| 156 | 15.5% 656 @ 65.0% 25 | 2.5% | 1009 |100.0%
Dzimums Virietls| 78 15.9% 73 15.1% 320 66.2% 13 | 2.7% 484 100.0%
Sieviete] 94 | 17.9% 83 |159% 336 63.9% 12 | 2.2% 525 100.0%
Vecums 18-241 19 19.4% 10 | 10.3% 65 66.2% 4 4.1% | 98 100.0%
25-34 37 |176% 31 14.8% 139 66.2% 3 1.4% | 210 100.0%
35-44 32 1 16.6% 39 |20.2% 115 59.9% 6 3.2% 192 100.0%
45-541 36 | 185% 29 14.9% 126 64.6% 4 2.1% | 195 100.0%
55-63| 25 16.0% 24 155% 103 | 66.0% 4 2.5% 156 |100.0%
64-75 23 1 145% 23 |145% 108 68.4% 4 2.5% 158 100.0%
Izglitiba ~ Pamatizglitbal 15  131% 15 | 132% 79 70.1% 4  35% 113 100.0%
Videja, vidgja profesionala 97 | 15.79% 87  14.3% 417 67.8% 14  2.3% 615 100.0%
Augstakal 60 | 21.3%| 54 | 19.3% 160 57.0% 7 2.4% | 281 100.0%
Tautiba Lawietis (te)) 115  19.0% 93 155% 378 625% 18  3.0% 604 100.0%
Cits(ta) 57 14.0% 63 | 15.6% 278 68.6% 7 1.7% | 405 100.0%
Sarunvaloda gimené Lawiesul 123 18.9% 93 | 14.4% 413 63.6% 20  3.1% 649 100.0%
Kriew] 49  139% 60 17.1% 238 67.6% 5 1.4% | 352 |100.0%
Cita 3 385% 5 | 615% 8 100.0%
Pilsonibas statuss _ LRpilsoni| 158 | 17.7% 137 155% 572 64.3% 23 | 2.6% 890 100.0%
Respondenti bez LR pilsonibas| 14 | 11.9% 19 | 16.1% 84 | 705% 2 1.6% | 119 100.0%
Nodarbinatibas sektors P”b"Ska’éS_e;ffg?aﬁ‘{,?t',iz_)' 44 222% 33 16.6% 110 555% 11  56% 198 100.0%
Privataja sektora| 78 15.9% 75  15.5% 327 66.9% 8 1.6% | 488 100.0%
Nestradaju| 50 |15.3% 48 | 14.9% 219 68.0% 6 1.8% | 323 |100.0%
Pamatnodarbosanas _Vaditas| 13 204% 17 | 275% 32 50.6% 1 | 15% 63 100.0%
Specialists, ierédnis| 59 22.1% 39  14.4% 163 60.1% 9 | 3.4% 270 100.0%
Stradnieks| 45 | 143% 38 | 12.4% 219 704% 9 | 2.9% 311 100.0%
_ Zemnieks| 1 156% 2 323% 3  521% 6 100.0%
Individualais darbs| 4 1 10.8% 12  33.4% 20  55.7% 36 100.0%
_ Pensionars| 26 | 14.6% 27 15.4% 119 683% 3 1.7% | 175 |100.0%
Skolnieks, students| 7 | 155% 4 | 87% 33 71.5% 2  4.4% 46 100.0%
Majsaimniece| g | 19.3% 10 24.6% 23  56.1% 41 100.0%
Bezdarbnieks| g 11450 7 |11.3% 44 725% 1 1.7% 61 100.0%
enoenesa vidgjie _ Zemiienakumil 20 | 11.3% 28 16.4% 117 68.8% 6  3.6% 171 100.0%
majsaimniecibas loceki Videji zemiienakumil 36 | 21.3% 17  10.0% 113 67.5% 2  12% 168 100.0%
(kvintiles) _Videjiienakumil 24 | 16.4% 23 | 16.3% 93 645% 4 2.9% | 144 100.0%
Videji augsti ienakumil 18 1 14.0% 24  18.4% 84 64.8% 4 2.8% | 130 100.0%
Augstiienakumil 37 1 19.2% 29 17.8% 98 59.9% 5 3.2% | 163 |100.0%
Grati pateik/ NA| 43 | 18.4% 35 | 15.4% 151 645% 4 1.7% | 233 100.0%
Regions Rigal 59 17.6% 61 183% 209 62.1% 7 | 2.1% 336 100.0%
Plerigal 40  21.3% 29 155% 112 60.0% 6 3.2% 187 100.0%
Vidzeme| 13 1 129% 12 12.1% 74 | 75.0% 99 100.0%
Kurzeme| 16 12.8%| 16 |12.2% 91 71.9% 4 3.2% | 127 |100.0%
Zemgalel 20 16.1% 11 | 9.1% 86 | 71.5% 4 3.3% 121 100.0%
Latgalel 24 | 17.0% 27 19.9% 84 | 60.4% 4 2.7% | 139 100.0%
Apdzivota vieta  Rigal 59 176% 61 18.3% 209 62.1% 7 2.1% | 336 100.0%
ciapisétal 67  18.4% 58 | 15.9% 228 62.8% 11 | 3.0% 364 100.0%
laukii 46 | 14.7% 37 | 122% 219 (70.9% 7 2.3% | 309 100.0%

Baze: visi respondenti, n=1009
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Pétljums: Attieksme pret arkartas telefona numuru 112

U3. Kura dienesta pal 1dziba Jums bija nepiecieSama, kad J @is peédéjo reizi zvan Tjat uz arkartas telefona numuru 112?

Kura dienesta palidziba Jums bija nepiecieSama, kad Js p&déjo reizi zvanijat uz arkartas telefona numuru

112? Total
Valsts Neatliekamas
ugunsdzésibas un  mediciniskas _ o
glabsanas palidzibas | Gazes avarijas
Valsts policijas dienesta dienesta dienesta Cita dienesta = Neatceros/ NA
nesverts nesverts nesverts nesverts nesverts nesverts nesverts
skaits | rindu % skaits  rindu % skaits rindu % skaits  rindu % skaits rindu % skaits rindu % skaits  rindu %
Visirespondentl 93 28506 38 11.5% 229 69.6%| 11 | 34% 6  2.0% 3 9% | 328  116%
Dzimums Virielis| 53 135.2% 17 11.2% 98 646% 8 53% 4 28% 2 | 13% 151 120%
Sievietel 40 1 22.8% 21 11.8% 131 73.8% 3 1.7% 2 13% 1 6% 177  112%
Vecums 18-24/ 6 207% 2 | 7.0% 23 |79.2% 29 | 107%
25-341 23 1338% 10 (14.7% 42 61.7% 3 @ 4.4% 3  45% | 68  119%
35-44 21 297% 10 (13.9% 50 70.3% 2 28% 2 @ 2.8% 71 | 119%
45-54| 21 1323% 7 (10.8% 47 723% 3 | 47% 65 | 120%
55-63| 18 366% 5 (10.2% 28 573% 1 20% 4 @ 81% 49 | 114%
64-75 4 88% 4 | 86% 39 848% 2 @ 4.4% 46 107%
lzgiitiba Pamatizgiitibal 6  20.0% 5 16.7% 23 76.5% 30 | 113%
Videja, videja profesionala) 44 | 24.1% 17 | 9.2% 130 704% 9 49% | 5 | 30% 2  11% 184 113%
Augstaka| 43 |37.8% 16 141% 76 66.4% 2 | 17% 1 .9% 1 8% 114  122%
Tautiba Latvietls (te)] 58 | 28.0% 25 12.0% 146 69.9% 6 29% 4 21% 1 | 5% | 208 115%
Cits(ta)] 35 29.3% 13 10.7% 83 69.1% 5  41% 2  18% 2  1.6% 120 117%
Sarunvaloda gimens LavieSu| 62 | 28.8% 26 12.0% 151 69.6% 7 33% 4 20% 1 | 5% | 216 116%
Krievs| 30 127.8% 12 10.9% 76 696% 4 36% 2 1.9% 2 | 18% 109 116%
Cital 1 32.0% 2  68.0% 3 | 100%
Pilsontbas statuss LRpilsoni| 86 ' 29.3% 36 12.2% 201 67.8% 8 < 27% 6 22% 3 | 1.0% | 295  115%
Respondentibez LR pilsonibas| 7 1 21.9% 2 | 57% 28 849% 3  8.8% 33 | 121%
Nodarbinatibas sektors  Publikajasektoid (valsts) - 54 '31.00 8 10.6% 54 69.8% 3  3.9% 1 14% 1  13% 77 118%
Privataja sekioral 53 1 34.9% 18 11.6% 100 649% 6 | 3.9% 4  28% 1 6% 153  119%
Nestradajul 16 16.5% 12 121% 75 76.7% 2 | 21% 1 11% 1  1.0% 98  110%
Pamatnodarbosanas _ Vadis| 18 |506% 4 13.0% 18 60.6% 2 | 65% 2 | 6.7% 30 | 146%
Specialists, ierednis| 29 | 29.8% 11 11.2% 68 69.0% 2 20% | 1 12% 2 | 2.0% 98  115%
Stadnieks| 23 128.0% 7 | 85% 57 67.7% 5 61% 2 | 27% 83 | 113%
 Zemnieks| 1 325% 1 340% 1 33.5% 3 100%
Individualais darbs| 6 1 37.4% 3 19.2% 10 62.4% 16 119%
_ Pensionars| 7 1134% 4 | 74% 43 813% 2 38% 1  20% 53 | 108%
Skolnieks, students| 1 | 93% 1 | 92% 8 71.3% 1 101% 11  100%
Majsaimniece| 3 17.3% 4 21.7% 12 67.4% 18 | 106%
Bezdarbnieks| 5 130.9% 3 19.1% 12 74.9% 16 | 125%
~ Meénesa vidéjie Zemiiendkumii 9 1191% 7 15.0% 33 67.7% 1 | 21% 1 | 23% 48 | 106%
_ '.E”E‘.k“[‘;' “ﬁ‘”"‘rl‘(j! Vidéji zemiienakumil 10 1 19.1% 6 11.0% 39 738% 1 | 19% 1 | 1.9% 53 | 108%
majsaimniecibas locekll R TEr I PR .
! (kvintiles) _ Videjiienakumil 17 2350 2 | 42% 36 766% 3  65% 2 | 4.7% 47 | 116%
Vidsjiaugstiienakumil 18 143.206 2 | 4.6% 26 61.8% 1 | 2.4% 2 46% | 42 117%
Augstiienakumil 26 | 433% 10 16.8% 39 64.8% 2 | 35% 1  16% 60 | 130%
Gratipatelkt/ NA| 19 1 24.3% | 11 13.9% 56 715% 3  3.7% 1 15% 1 1.3% 78 | 116%
Regions Rigal 50 420% 16 13.2% 80 66.2% 5 41% 4  35% 1 8% 120  130%
Plerigal 19 |276% 4 58% 51 739% 2 | 2.9% 1 14% 69 112%
Vidzeme| g 243% 5 203% 17 67.7% 25 | 112%
Kurzeme| 5 1 1549% 4 12.6% 22 685% 3 @ 9.8% 32 | 106%
Zemgale| 5 16.3% 3 | 9.6% 23 741% 1  3.2% 31 103%
Latgale] 8 1520 6 11.8% 36 70.6% 2 44% 1 19% 51 | 104%
Apdzivota vieta _ Rigal 50 42.0% 16 13.2% 80 66.2% 5 | 41% 4 35% 1 8% | 120 130%
ctapisstal 25 20.0% 17 (135% 87 69.3% 5 41% 2 | 18% 125 | 109%
lauki| 18 |21.6%| 5 | 6.2% 62 749% 1 @ 11% 2 | 24% | 83 | 106%

Baze:
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Pétljums: Attieksme pret arkartas telefona numuru 112

U4.1. Ladzu, nov értéjiet savu pieredzi, p edé&ja reizé zvanot arkartas situ acija uz telefona numuru 112, par katru no apgalvojumiem

atzimeéjot, vai J Gis tam piln 1ba piekr ttat, dr 1zak piekr Ttat, dr 1zak nepiekr Ttat, nemaz nepiekr itat: Telefona numuru 112 izdev as atri
sazvantit (nebija ilgi j agaida)

Telefona numuru 112 izdevas atri sazvanit (nebija ilgi jagaida) Total
PilnTgi piekritu Drizak piekritu = Drizak nepiekritu | PilnTgi nepiekritu = Grati pateikt/NA
nesverts nesverts nesverts nesverts nesverts nesverts
skaits | rindu % | skaits @ rindu % skaits @ rindu % skaits @ rindu % skaits @ rindu % skaits @ rindu %
Visirespondent] 226 | 68.8% | 89 | 27.2% | 10 | 3.0% 2 6% 1 3% | 328 100.0%
Dzimums Virielisl 107 | 70.9% 39 259% 4  26% | 1 | 7% 151 100.0%
Sievietel 119 67.1% 50 28.4% 6 3.4% 1 6% 1 6% | 177 100.0%
Vecums 18-241 19 653% 8 27.8% 2 6.9% 29 100.0%
25-34 50 73.4% 15 222% 2 2.9% 1 1.5% 68 100.0%
35-44 51 71.6% 18 25.6% 1 1.5% 1 1.4% 71 |100.0%
45-54 40 61.5% 22 33.8% 2 3.1% 1 1.6% 65 100.0%
55-63| 34 69.3% 13 26.6% 2 4.1% 49 100.0%
64-75 32 1 69.6% 13 283% 1 2.1% 46 100.0%
Izgiitiba ~ Pamatizgiibal 22 736% 6 19.9% 1  3.2% 1 | 34% 30 100.0%
Videja, videja profesionala| 120 | 65.4% 55 | 29.8% 9 4.9% 184 100.0%
Augstaka| 84 | 73.29%| 28 | 25.0% 2 1.7% 114 100.0%
Tautiba Latvietis (te)l 149 | 71.6%| 52 25.0% 6 | 2.9% 1 | 5% | 208 100.0%
Cits(ta)] 77 64.2% 37 309% 4 3.3% 2 1.6% 120 100.0%
Sarunvaloda gimené LatvieSu| 155 | 71.7% | 54 250% 6 | 2.8% 1 | 5% | 216 100.0%
Krievu| 69 | 63.3% 34 313% 4 3.6% 2 1.8% 109 100.0%
Cital 2 1 68.6% 1 @ 31.4% 3 100.0%
Pilsonibas statuss LRpisonil 205 69.4% 78 26.6% 9 3.1% 2 % 1 3% | 295 100.0%
Respondentibez LR pilsonibas| 21 64.3% | 11 | 32.8% 1 2.9% 33 100.0%
Nodarbinatibas sektors Publiskaja sektora (valsts,
" pasvaldibas) 53 | 68.5% 22 289% 2 2.5% 77 100.0%
Privataja sektoral 104 67.8% 41  27.0% 6 3.9% 2 1.3% 153 100.0%
Nestradaju| 69 |70.7% 26 262% 2 2.1% 1 1.0% 98 100.0%
Pamatnodarbosanas Vaditajs| 22 1 72.8% 7 | 23.9% 1 33% 30 100.0%
Specialists, ierednis| 68 | 68.9% 27 28.0% 2 | 20% 1 | 1.0% 98 100.0%
Stradnieks| 51 | 61.5% 27 325% 5 | 6.0% 83 100.0%
 Zemnieks| 2 1 66.5% 1 | 33.5% 3 100.0%
Individualais darbs| 14 | 87.8% 1 | 62% | 1 | 59% 16 100.0%
Pensionars| 38  72.1% 15 | 27.9% 53 100.0%
Skolnieks, students|  § | 53.8% | 5  46.2% 11 100.0%
Majsaimniece| 13 1 71.9% 4 | 225% 1 5.6% 18 100.0%
Bezdarbnieks| 12 | 75.0% 2 | 122%| 2  12.8% 16 100.0%
_ Ménesa vidéjie Zemiienakumil 35 | 7569% 11 | 22.4% 1 2.0% 48 100.0%
méjsa{ﬁ;‘ﬁg“c}‘;‘a“szlg';i‘; Vidéji zemiienakumil 35 | 65.6% 16  30.7% 2  3.7% 53 100.0%
(kvintiles) ~ Vidgjiienakumil 30 1 63.9% 15 32.1% 2  4.0% 47 100.0%
Videji augstilenakumil 28 | 66.0% | 12 | 29.3% 1 2.4% 1 2.4% 42 100.0%
Augstilenakumil 45 | 74.5%| 15  25.5% 60 100.0%
Gratipatekt/ NA| 52 ' 67.1% 20 | 251% 4 5.4% 1 1.2% 1 1.3% 78 |100.0%
Regions Rigal 88 | 72.9% 28 238% 2  17% 2 | 16% 120 100.0%
Pierigal 41 | 59.3% 25 | 36.4% 3 4.2% 69 100.0%
Vidzeme| 20 | 79.7% 4 | 165% 1 3.9% 25 100.0%
Kurzeme| 25  78.0% 6 | 18.8% 1 3.2% 32 100.0%
Zemgalel 21 | 685% 9 28.6% 1 2.9% 31 100.0%
Latgalel 31 | 61.5% 17 32.4% 2 4.2% 1 1.9% 51 100.0%
Apdzivota vieta _ Rigal 88 | 72.9% 28 238% 2 1.7% 2 1.6% 120 100.0%
citapiiséta) 85 | 68.0% 34 | 27.1% 6 4.9% 125 100.0%
laukii 53 | 64.1%| 27 | 325% 2 2.2% 1 1.2% 83 100.0%
Kura dienesta palidziba Valsts policijas| 61 65.1% 30 32.7% 2 2.204 93 100.0%
Jums bija asT]
nepiecietama, kad Joe vatsugunsdzeeibas ) 59 7650 7 183% 1 27% 1 26% 38 100.0%
P e e ons  ealiekamas mediciiskas) o) 65205 65 28.6% 9 | 3.9% 2 | 9% 1 4% 229 100.0%
numuru 1127 Gazesavarijas dienestal 6 | 53.7% 5 | 46.3% 11 100.0%
Citadienestal g 100.0% 6 100.0%
Neatceros/NA| 1 | 32.8% 2 | 67.2% 3 100.0%

Baze: respondenti, kuri pédéjo piecu gadu laika ir zvanijusi uz arkartas telefona numuru 112, n=328
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Pétljums: Attieksme pret arkartas telefona numuru 112

U4.1. Ladzu, nov értéjiet savu pieredzi, p @dé&ja reizé zvanot arkartas situ acija uz telefona numuru 112, par katru no

apgalvojumiem atz Tmeéjot, vai J as tam piln 1ba piekr 1tat, dr izak piekr 1tat, dr 1zak nepiekr 1tat, nemaz nepiekr Ttat: Telefona

numuru 112 izdev as atri sazvan 1t (nebija ilgi j agaida)

Telefona numuru 112 izdevas atri sazvanit (nebija ilgi jagaida) Total
Piekritu Nepiekritu Griti pateikt/NA
nesverts nesveérts nesverts nesverts

skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Visirespondent| 315 96.1% 12 3.6% 1 .3% 328 100.0%

Dzimums \_/Trigtis 146 96.8% 5 3.2% 151 100.0%

Sieviete 169 95.5% 7 4.0% 1 .6% 177 100.0%

Vecums 18- 24 27 93.1% 2 6.9% 29 100.0%

25-34) 65 95.6% 3 4.4% 68 100.0%

35-44) 69 97.1% 1 1.5% 1 1.4% 71 100.0%

45-54) 62 95.3% 3 4.7% 65 100.0%

55-63 47 95.9% 2 4.1% 49 100.0%

64 -75 45 97.9% 1 2.1% 46 100.0%

Izglitiba Pamatizglitba|  pg 93.4% 1 3.2% 1 3.4% 30 100.0%

Vidéja, vidéja profesionala 175 95.1% 9 4.9% 184 100.0%

Augstaka 112 98.3% 2 1.7% 114 100.0%

Tautiba Latvie‘tis (-te), 201 96.7% 6 2.9% 1 5% 208 100.0%

Cits (-ta) 114 95.1% 6 4.9% 120 100.0%

Sarunvaloda gimené Latviesu 209 96.8% 6 2.8% 1 5% 216 100.0%

Krieyu 103 94.6% 6 5.4% 109 100.0%

Cita 3 100.0% 3 100.0%

Pilsonibas statuss LR pilsoni| 283 95.9% 11 3.7% 1 3% 295 | 100.0%

Respondenti bez LR pilsonibas| 32 97.1% 1 2.9% 33 100.0%
Nodarbinatibas sektors Publiskaja sektora (valsts,

pasvaldibas) 75 97.5% 2 2.5% 77 100.0%

Privataja se_ktcz@ 145 94.8% 8 5.2% 153 100.0%

Nestradaju 95 96.9% 2 2.1% 1 1.0% 98 100.0%

Pamatnodarbo$anas Vaditajs 29 96.7% 1 3.3% 30 100.0%

Specialists, ierédnis 95 96.9% 3 3.1% 98 100.0%

Stradnieks| 78 94.0% 5 6.0% 83 100.0%

Zemnieks 3 100.0% 3 100.0%

Individuélais.dar_bs 15 94.1% 1 5.9% 16 100.0%

Pensionars, 53 100.0% 53 100.0%

Skolnieks, students 11 100.0% 11 100.0%

Méjsaimniece 17 94.4% 1 5.6% 18 100.0%

Bezdarbnieks| 14 87.2% 2 12.8% 16 100.0%

Ménesa vidéjie Zemi ienakumi 47 98.0% 1 2.0% 48 100.0%

o S L L ISR M S 55 1000%

(vintiles) . VIdeJ! !enz_akum! 45 96.0% 2 4.0% 47 100.0%

Vidéji augsti ienakumi 40 95.3% 2 4.7% 42 100.0%

Augsti ienakumi 60 100.0% 60 100.0%

Grati pateikt/ NA| 72 92.1% 5 6.6% 1 1.3% 78 100.0%

Regions ‘RTga 116 96.7% 4 3.3% 120 100.0%

lPlerTga 66 95.8% 3 4.2% 69 100.0%

Vidzeme| 24 96.1% 1 3.9% 25 100.0%

Kurzeme 31 96.8% 1 3.2% 32 100.0%

Zemgale 30 97.1% 1 2.9% 31 100.0%

Latgale] 48 93.9% 2 4.2% 1 1.9% 51 100.0%

Apdzivota vieta . ‘RTga 116 96.7% 4 3.3% 120 100.0%

cita P"Sé‘é 119 95.1% 6 4.9% 125 100.0%

laukii 80 96.5% 2 2.2% 1 1.2% 83 100.0%

Kura dienesta palidziba Valsts policijas| 91 97.8% 2 2.2% 93 100.0%

Jums bija &8sl

nepieciesama, kad Jis oo udunsdzésbas U 35 94800 2 5.2% 38 100.0%
pédéjo reizi zvanijat uz Neatliekaméas mediciniskas

arkartas telefona palidzibas dienesta 217 94.8% 1 nalha 1 4% 229 100.0%

numuru 1127 Gazes avarijas dienesta 11 100.0% 11 100.0%

Cita dienesta 6 100.0% 6 100.0%

Neatceros/ NA| 3 100.0% 3 100.0%

Baze: respondenti, kuri pédéjo piecu gadu laika ir zvanijusi uz arkartas telefona numuru 112, n=328
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Pétljums: Attieksme pret arkartas telefona numuru 112

U4.2. Ladzu, nov értéjiet savu pieredzi, p €déja reizé zvanot arkartas situ acija uz telefona numuru 112, par katru no apgalvojumiem

atzimeéjot, vai J Gis tam piln 1ba piekr ttat, dr 1zak piekr Ttat, dr 1zak nepiekr Ttat, nemaz nepiekr itat: Darbinieki bija profesion ali
Darbinieki bija profesionali Total
PilnTgi piekritu Drizak piekritu | Drizak nepiekritu = Pilnigi nepiekritu = Grati pateikt/NA
nesverts nesverts nesverts nesverts nesverts nesverts

skaits | rindu % skaits | rindu % skaits | rindu % skaits @ rindu % skaits @ rindu % skaits @ rindu %

Visirespondenti| 199 | 60.7% 107 | 32.6% 9 2.7% 3 .9% 10 | 3.0% | 328 100.0%

Dzimums Virietis| 91 | 60.4% 51 33.8% 4 2.5% 5 3.3% | 151 100.0%

Sievietel 108 | 60.9% 56 31.6% 5 2.9% 3 1.7% 5 2.8% | 177 100.0%

Vecums 18-24] 14 479% 11 382% 1 3.4% 1 3.4% 2 7.0% 29 100.0%

25-34 43 632% 21 31.0% 4 5.8% 68 100.0%

35-44 43  60.3%| 24 341% 1 1.4% 3 42% 71 100.0%

45-541 36 552% 25 385% 1 1.6% 1 1.6% 2 3.1% 65 100.0%

55-63| 30 61.2% 14 28.7% 2 4.1% 1 2.0% 2 4.0% 49 100.0%

64-75( 33 | 71.7% 12 | 26.2% 1 2.2% 46 100.0%

Izglitiba Pamatizgiitiba| 17 | 57.1%| 9 | 29.9% 4 | 13.0% 30 100.0%

Vidéja, videja profesionald 107 | 58.3%| 65 | 35.1% 6 3.3% 2 1.1% 4 2.3% | 184 100.0%

Augstaka| 75 | 65.596 33 | 29.4% 3 2.6% 1 8% 2 1.7% | 114 100.0%

Tautiba Latvietis (e)l 132 | 63.5% 60 | 28.7% 5 2.4% 2 1.0% 9 4.4% | 208 100.0%

Cits(ta)) 67 | 56.0% 47 39.1% 4 3.4% 1 8% 1 7% | 120 100.0%

Sarunvaloda gimené LatvieSul 138 | 63.9% 63 | 29.1% 4 1.8% 2 .9% 9 4.2% 216 100.0%

Kriew| 59 | 54.3% 43 39.4% 5 4.6% 1 .9% 1 8% | 109 100.0%

Cital 2 1 686% 1 @ 31.4% 3 100.0%

Pilsontbas statuss _ LRpilsonil 181 | 61.3% 94 31.9% 8 2.7% 2 7% 10 | 3.4% | 295 100.0%

Respondenti bez LR pilsonibas| 18  55.69% 13  38.7% 1 2.8% 1 2.9% 33 100.0%

Nodarbinatibas sektors  Publiskaja sekiora (valsts,| 45 62306 21 27.3% 3 40% 2  25% 3 3.9% 77 100.0%

Privataja sekiora| 85 | 55506 58 | 38.0% 5 3.3% 1 7% 4 2.5% | 153 100.0%

Nestradaju| 66 | 67.6% 28 |28.4% 1 .9% 3 3.2% 98 100.0%

Pamatnodarbos$anas Vaditajs 20 66.1% 10 33.9% 30 100.0%

Specialists, ierédnis| 57 | 57.5% 31  32.2% 4 4.2% 3 3.0% 3 3.0% 98 100.0%

Stradnieks| 40 | 48.9% 36 | 42.7% 3 3.7% 4 47% 83 100.0%

- Ze_mmekS 3  100.0% 3 100.0%

Individualais darbs| 13 | 81.5% 2 | 12.6% 1 5.9% 16 100.0%

Pensionars| 37  70.0% 13 | 24.4% 1 1.6% 2 3.9% 53 100.0%

Skolnieks, students 7 64.2% 4 35.8% 11  100.0%

Majsaimniece| 11 | 60.9% 6  33.5% 1 5.6% | 18 100.0%

Bezdarbnieks| 11 | 68.6% 5 @ 31.4% 16 100.0%

~ Menesa vidgjie _ Zemiienakumil 30 | 63.0% 13 26.9% 2 | 4.0% 3 6.1% 48 100.0%

majseiml';”cfgafk‘)’gl‘(‘ﬁ Videji zemiienakumil 30 | 56.5% 21 39.6% 1  2.1% 1 | 1.8% 53 100.0%

(kvintiles) _ Vigejiienakumil 27 | 57206 18  38.3% 2 4.5% 47 100.0%

Vidéji augsti ienakumil 25 | 59.1% 15 | 36.3% 1 2.4% 1 21% | 42 100.0%

Augstiienakumil 38 | 62.7% 19  32.0% 3 5.3% 60 100.0%

Griti pateikt/ NAl 49 | 635% 21  26.4% 5 6.4% 1 1.1% 2 2.6% | 78 100.0%

Regions Rigal 75 1 623% 37 312% 5 4.1% 1 .9% 2 1.6% 120 100.0%

Plerigal 34 | 49.8% 30 | 43.3% 1 1.3% 4 56% | 69 100.0%

Vidzeme| 21 83.6% 4 | 16.4% 25 100.0%

Kurzeme| 25 ' 779% 6 | 18.6% 1 35% 32 100.0%

Zemgalel 16 | 51.7% 13 415% 1 3.2% 1 3.7% 31 100.0%

Laigale| 28 5550 17 | 32.7% 3 6.1% 1 1.9% 2 3.9% 51 100.0%

Apdzivota vieta _ Rigal 75  623% 37 312% 5 4.1% 1 9% 2 1.6% | 120 100.0%

citapilsétal 72 | 5750 45 |35.9% 3 2.5% 1 8% 4 3.3% 125 100.0%

laukil 52 | 63.1% 25 29.8% 1 1.1% 1 1.1% 4 4.8% 83 100.0%

Kura dienesta palidziba Valsts policijas 53 56.7% 37 40.0% 1.2% 2 2.1% 93 100.0%
Jums bija Valsts ugunsdzésibas un

nepieciesama, kad Jis e estae | 29 76.6% 8  20.7% 2.7% 38 100.0%
pédejo reizi zvanijat uz Neatliekamas mediciniskas

arkartas telefona Dalidribas dienesta| 129 56.4% 83  36.4% 7 3.0% 2 8% 8 3.4% 229 100.0%

numuru 112? Gazes avarijas dienestal 5 | 44.8% 4  36.7% 1 8.6% 1 10.0% 11 100.0%

Citadienestal| 4  67.0% 1 | 153% 1  17.7% 6 100.0%

Neatceros/ NA| 2 66.9% 1 33.1% 3  100.0%

Baze: respondenti, kuri pédéjo piecu gadu laika ir zvanijusi uz arkartas telefona numuru 112, n=328
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Pétljums: Attieksme pret arkartas telefona numuru 112

U4.2. Ladzu, nov ertéjiet savu pieredzi, p @déja reizeé zvanot arkartas situ acija uz telefona numuru 112, par katru no apgalvojumiem
atzimeéjot, vai J Gs tam piln Tba piekr Ttat, dr 1zak piekr Ttat, dr 1zak nepiekr Ttat, nemaz nepiekr Ttat: Darbinieki bija profesion  ali

Darbinieki bija profesionali Total
Piekritu Nepiekritu Grati pateikt/NA
nesverts nesverts nesverts nesverts

skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Visi respondenti 306 93.3% 12 3.7% 10 3.0% 328 100.0%

Dzimums Virietis| 142 94.2% 4 2.5% 5 3.3% 151 100.0%

Sieviete| 164 92.6% 8 4.6% 5 2.8% 177 100.0%

Vecums 18 - 24 25 86.2% 2 6.9% 2 7.0% 29 100.0%

25-34) 64 94.2% 4 5.8% 68 100.0%

35-44 67 94.4% 1 1.4% 3 4.2% 71 100.0%

45 - 54 61 93.8% 2 3.1% 2 3.1% 65 100.0%

55-63| 44 89.9% 3 6.1% 2 4.0% 49 100.0%

64-75 45 97.8% 1 2.2% 46 100.0%

Izglitiba Pamatizglitiba 26 87.0% 4 13.0% 30 100.0%

Vidéja, vidéja profesionala 172 93.3% 8 4.4% 4 2.3% 184 100.0%

Augstaka 108 94.9% 4 3.3% 2 1.7% 114 100.0%

Tautiba Lat"ie_“s (-te) 192 92.2% 7 3.3% 9 4.4% 208 100.0%

Cits (-ta) 114 95.1% 5 4.2% 1 1% 120 100.0%

Sarunvaloda gimené LatvieSu 201 93.0% 6 2.8% 9 4.2% 216 100.0%

KrieYU 102 93.7% 6 5.5% 1 .8% 109 100.0%

Cita 3 100.0% 3 100.0%

Pilsonibas statuss LR pilsonil 275 93.2% 10 3.4% 10 3.4% 295 100.0%

Respondenti bez LR pilsonibas 31 94.3% 2 5.7% 33 100.0%
Nodarbinatibas sektors Publiskaja sektora (valsts,

 pasvaldibas) 69 89.7% 5 6.5% 3 3.9% 7 100.0%

Privataja se_kto_r_a 143 93.5% 6 4.0% 4 2.5% 153 100.0%

Nestradaju 94 95.9% 1 9% 3 3.2% 98 100.0%

PamatnodarboSanas Vaditjs| 30 100.0% 30 100.0%

Specialists, ieréf’”is 88 89.8% 7 7.2% 3 3.0% 98 100.0%

Stradnieks| 76 91.6% 3 3.7% 4 4.7% 83 100.0%

Zemnieks 3 100.0% 3 100.0%

Individualais darbs 15 94.1% 1 5.9% 16 100.0%

Pensionars 50 94.5% 1 1.6% 2 3.9% 53 100.0%

Skolnieks, students 11 100.0% 11 100.0%

Majsaimniece| 17 94.4% 1 5.6% 18 100.0%

Bezdarbnieks 16 100.0% 16 100.0%

~ Meénesa videjie Zemi ienakumil 43 89.9% 2 4.0% 3 6.1% 48 100.0%

mé.séﬁ[]‘;t;?gaflg'cm Vidgji zemi ienakumil 571 96.1% 1 2.1% 1 1.8% 53 100.0%

. (kvintilos) vidéjiienakumil 45 95.5% 2 45% 47 100.0%

Videji augsti ienakumil 40 95.5% 1 2.4% 1 2.1% 42 100.0%

AUQ_S“ 'er_‘ékum' 57 94.7% 3 5.3% 60 100.0%

Grati pateikt/ NA 70 89.9% 6 7.5% 2 2.6% 78 100.0%

Regions Rigal 112 93.5% 6 5.0% 2 1.6% 120 100.0%

_P'e”ga 64 93.2% 1 1.3% 4 5.6% 69 100.0%

Vidzeme 25 100.0% 25 100.0%

Kurzeme 31 96.5% 1 3.5% 32 100.0%

Zemgale 29 93.2% 1 3.2% 1 3.7% 31 100.0%

Latgale 45 88.1% 4 8.0% 2 3.9% 51 100.0%

Apdzivota vieta _ _RTga 112 93.5% 6 5.0% 2 1.6% 120 100.0%

cita P”Sélé 117 93.4% 4 3.3% 4 3.3% 125 100.0%

lauki 77 93.0% 2 2.2% 4 4.8% 83 100.0%

Kura dienesta palidziba Valsts policijas| 90 96.7% 1 1.2% 2 2.1% 93 100.0%

Jums bija Valsts ugunsdzésibas un o o o

nepieciesama, kad Jas alabsanas dienesta| S/ 97.3% 1 2.1% 38 | 100.0%
pédéjo reizi zvanijat uz Neatliekamas mediciniskas

Arkartas telefona palidzibas dienestal 212 92.7% 9 3.9% 8 3.4% 229 100.0%

numuru 1127 Gazes avarijas dienesta| 9 81.4% 1 8.6% 1 10.0% 11 100.0%

Citadienesta g 82.3% 1 17.7% 6 100.0%

Neatceros/ NA 3 100.0% 3 100.0%

Baze: respondenti, kuri pédéjo piecu gadu laika ir zvanijusi uz arkartas telefona numuru 112, n=328
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Pétljums: Attieksme pret arkartas telefona numuru 112

U4.3. Ladzu, nov értéjiet savu pieredzi, p €dé&ja reizé zvanot arkartas situ acija uz telefona numuru 112, par katru no apgalvojumiem
atzimejot, vai J as tam piln 1ba piekr ttat, dr 1zak piekr itat, dr 1izak nepiekr Ttat, nemaz nepiekr Ttat: Man n acas vienu un to pasu st astit

vair akiem cilv ekiem

Man nacas vienu un to pasu stastit vairakiem cilvékiem Total
PilnTgi piekritu Drizak piekritu  Drizak nepiekritu | PilnTgi nepiekritu = Grati pateikt/NA
nesverts nesverts nesverts nesverts nesverts nesverts

skaits | rindu % | skaits @ rindu % skaits @ rindu % skaits @ rindu % skaits @ rindu % skaits @ rindu %

Visirespondent| 66 | 20.1% | 83 | 25.3% 78 | 23.9% 79 | 24.1%| 22 | 6.7% 328 100.0%

Dzimums Vietisl 31 | 205% 41 27.0% 36 23.9% 33 220% 10 | 6.7% 151 100.0%

Sievietel 35 | 19.80% 42 | 23.8%| 42 23.8% 46 25.8% 12 @ 6.7% 177 100.0%

Vecums 18-24 5 1 174% 11 378% 6 208% 6 20.6% 1 3.5% 29 100.0%

25-34 19 1 28.0% 16 23.7% 15 22.0% 14 20.4% 4 6.0% 68 100.0%

35-44 14 1 198% 16 22.6% 18 253% 18 252% 5 7.0% 71 100.0%

45-541 14 21.7% 18 27.7% 12 18.4% 15 23.0% 6 9.2% 65 100.0%

55-63 9 1 18.2% 13 26.6% 12 245% 12 245% 3 6.1% 49 100.0%

64-75 5 11.0% 9 19.6% 15 326% 14 30.3% 3 6.5% 46 100.0%

Izglitiba ~ Pamatizgiitbal g 1 26.7% 8 269% 6 19.6% 5 17.0% 3  9.9% 30 100.0%

Videja, videja profesionala) 35 | 19.0% 48 | 25.9% 44 | 241% 48 26.0% 9 5.0% | 184 100.0%

Augstakal 23 | 20.1% | 27 | 23.8% 28 245% 26 22.8% 10 @ 8.7% 114 100.0%

Tautiba Latvieis (te)l 39 | 18.8% | 47 | 22.4% 51 | 24.6% 52 25.0% 19 @ 9.2% 208 100.0%

Cits(ta)l 27 22.2% 36 30.1% 27 | 22.6% 27 22.6% 3 2.6% | 120 100.0%

Sarunvaloda gimene LatvieSu 37 |17.2%| 50 | 23.0% 53 24.6% 57 26.3% 19 @ 88% 216 100.0%

Krievu| 28 2529 33 30.4% 24 | 222% 22 20.4% 2 1.8% 109 100.0%

Cital 1  31.4% 1 32.0% 1 36.6% 3 100.0%

Pilsonibas statuss . LRpilsonil 58 | 19.6% | 72 243% 70 23.8% 73 (24.7% 22 | 75% 295 100.0%

Respondentibez LR pilsonibas| 8 24.006| 11 33.2% 8 242%| 6  18.6% 33 100.0%

Nodarbinatibas seldors  Publiskaja seldora (Vo> 16 21.000 18  23.7% 15 19.6% 22 280% 6 | 7.7% 77 100.0%

Privatja sektoral 29 | 19.0% 48 31.2% 36 23.7% 31 20.4% 9 5.8% | 153 100.0%

Nestradaju| 21 | 21.2% 17 17.3% 27 (275% 26 267% 7 7.4% | 98 100.0%

Pamatnodarbosanas _Vadgis| 5 16.8% 12 39.9% 6 19.7% 4 13.8% 3 | 9.8% 30 100.0%

Specialists, ierednis| 18 | 18.3% 21 | 21.3% 24 | 24.8% 27 | 276% 8 8.0% | 98 100.0%

Stradnieks| 18 1 21.8% 30 36.4% 14 16.9% 18 | 213% 3 3.6% | 83 100.0%

~ Zemnieks 2 | 675% 1 @ 325% 3 100.0%

Indvidualais darbs| 4 | 256% 1 | 64% 6 | 378% 4 241% 1 | 62% 16 100.0%

_ Pensionars| 7 1 132% 8 153% 17 | 31.8% 15 283% 6  115% 53 100.0%

Skolnieks, students| 2 18.5% 3  275% 3 27.3% 3  26.7% 11 100.0%

Majsaimniece] 6 | 33.0% 2 | 11.8% 5 276% 4 218% 1 5.6% | 18 100.0%

Bezdarbnieks| 6 1 36.9% 4 23.8%| 2 127% 4 | 26.6% 16 100.0%

, '}"fne,éa videjie _ Zemiienakumil 10 | 20.6% 12 | 255% 10 20.6% 13 27.2% 3 | 6.1% | 48 100.0%

majsaimniecibas loceki Videjizemiienakumil 11 | 21.206 13  24.9% 11 20.4% 16 29.9% 2  3.6% 53 100.0%

(kvintiles) _ Vidgjiienakumil 7 114.9% 10 21.2% 18 38.8% 10 20.8% 2 4.2% 47 100.0%

Vidéjiaugstiienakumil 10 | 233% 11 | 26.4% 8 19.0% 12 | 28.9% 1 2.3% | 42 100.0%

Augstilenakumil  § | 10.0% | 20 | 33.0% 16 | 27.2% 13 1 21.3% 5 85% | 60 100.0%

Gratipateikt/ NA| 22 ' 28.2% 17 ' 21.3% 15 192% 15 19.7% 9  11.6% | 78 100.0%

Regions Rigal 22 18.0%| 27 225% 31 26.1% 34 285% 6 4.9% 120 100.0%

Pierigal 15 | 21.7% 20 29.1% 15 21.6% 9 13.3% 10 | 14.4% 69 100.0%

Vidzeme| 4 16.4% 2 8.4% 6 231% 13 52.1% 25 100.0%

Kurzeme| 5 16.0%| 7 (21.2% 7 221% 10 31.0% 3 9.7% | 32 100.0%

Zemgalel 5 | 16.4% 14 442% 8 26.1% 3 9.6% 1 3.7% | 31 100.0%

Latgale]| 15 | 29.205 13 1 259% 11 | 21.8% 10 19.2% 2 3.9% | 51 100.0%

Apdzivota vieta _ Rioal 22 18.0% 27 (225% 31 26.1% 34 285% 6 4.9% 120 100.0%

citapiiséta) 30 2420 30 | 23.6% | 26 20.9% 29 232% 10 | 8.2% | 125 100.0%

laukii 14 | 17.0%| 26 31.8% 21 25.0% 16 19.0% 6 7.2% | 83 100.0%

Kura dienesta Paﬁdnga Valsts policijas| 24 | 25.6% 26 | 28.2% 21 | 22.4% 17 184% 5 5.4% | 93 100.0%

Jums bija asT]

nepiecietama, kad Joe vatsugunsdzesibas unl g 2100 6 161% 14 36.6% 9 23.7% 1 25% 38 100.0%
pédejo reizi zvanijat uz Neatliekaméas mediciniskas

arkartas telefona " palidzibas dienesta 42 18.3% 64 27.9% 54 |23.7% 53 23.0% 16 | 7.0% 229 100.0%

numuru 112? Gazesavarjasdienestal 2 | 17.7%| 2 | 182% 2 | 184% 2 | 17.9% 3 | 27.7% 11 100.0%

Cita dienesta 1 171% 4 672% 1  15.8% 6 100.0%

Neatceros/ NA 2 1 67.2% 1 32.8% 3 1100.0%

Baze: respondenti, kuri pédéjo piecu gadu laika ir zvanijusi uz arkartas telefona numuru 112, n=328
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Pétljums: Attieksme pret arkartas telefona numuru 112

U4.3. Ladzu, nov értéjiet savu pieredzi, p edé&ja reizé zvanot arkartas situ acija uz telefona numuru 112, par katru no

apgalvojumiem atz Tmeéjot, vai J as tam piln 1ba piekr Ttat, dr izak piekr itat, dr 1zak nepiekr 1tat, nemaz nepiekr Ttat: Man n acas
vienu un to pasu st astit vair akiem cilv eékiem

Man nacas vienu un to pasu stastit vairakiem cilvékiem Total
Piekritu Nepiekritu Griti pateikt/NA
nesverts nesverts nesverts nesverts

skaits rindu % skaits rindu % skaits rindu % skaits rindu %

Visi respondent| 149 45.4% 157 47.9% 22 6.7% 328 100.0%

Dzimums Virietis| 72 47.4% 69 45.9% 10 6.7% 151 | 100.0%

Sieviete| 77 43.6% 88 49.7% 12 6.7% 177 100.0%

Vecums 18-24 16 55.2% 12 41.4% 1 3.5% 29 100.0%

25-34 35 51.7% 29 42.4% 4 6.0% 68 100.0%

35-44 30 42.4% 36 50.6% 5 7.0% 71 100.0%

45-54 32 49.4% 27 41.4% 6 9.2% 65 100.0%

55-631 22 44.9% 24 49.0% 3 6.1% 49 100.0%

64-75 14 30.6% 29 62.9% 3 6.5% 46 100.0%

Izgltiba Pamatizglitba| 16 53.5% 11 36.6% 3 9.9% 30 100.0%

Videja, videja profesionala| g3 44.9% 92 50.1% 9 5.0% 184 100.0%

Augstakal 50 44.0% 54 47.3% 10 8.7% 114 | 100.0%

Tautiba Latvietis (te)l 86 412% | 103 | 49.6% 19 9.2% 208 | 100.0%

Cits (ta)l 63 52.3% 54 45.2% 3 2.6% 120 100.0%

Sarunvaloda gimene Latviesu) g7 402% | 110 | 51.0% 19 8.8% 216 | 100.0%

Krievul 61 55.6% 46 42.6% 2 1.8% 109 100.0%

Cita 1 31.4% 1 32.0% 1 36.6% 3 100.0%

Pilsonibas statuss LR pilsonil 130 44.0% 143 48.5% 22 7.5% 295 100.0%

Respondenti bez LR pilsonibas 19 57.3% 14 42.7% 33 100.0%

Nodarbinatibas sektors Publiskaja sel;g)ér\e;la(l\é?tl’s:; 34 44.7% 37 47.7% 6 7.7% 77 100.0%

Privataja sektoral 77 50.2% 67 44.1% 9 5.8% 153 | 100.0%

Nestradaju| 38 38.4% 53 54.2% 7 7.4% 98 100.0%

Pamatnodarbosanas Vaditajs| 17 56.8% 10 33.5% 3 9.8% 30 100.0%

Specialists, ierednis| 39 39.6% 51 52.4% 8 8.0% 98 | 100.0%

Stradnieks| 48 58.1% 32 38.3% 3 3.6% 83 | 100.0%

~ Zemnieks 2 67.5% 1 32.5% 3 100.0%

Individualais darbs| 5 32.0% 10 61.9% 1 6.2% 16 | 100.0%

Pensionars| 15 28.4% 32 60.1% 6 11.5% 53 100.0%

Skolnieks, students| 5 46.0% 6 54.0% 11 | 100.0%

Majsaimniece 8 44.9% 9 49.5% 1 5.6% 18 100.0%

Bezdarbnieks| 10 60.7% 6 39.3% 16 100.0%

_ Ménesa vidéjie Zemi ienakumil 22 46.1% 23 47.7% 3 6.1% 48 100.0%

méjsa{ﬁz‘ﬁg‘i?;'aizlg'c‘*ei‘; Videji zemiienakumil 24 | 46.0% 27 50.3% 2 3.6% 53 100.0%

(kvintiles) ~ Vidgjiienakumil 17 36.1% 28 59.6% 2 4.2% 47 100.0%

Videji augsti ienakumil 21 49.7% 20 47.9% 1 2.3% 42 | 100.0%

Augstiienakumil 26 42.9% 29 48.5% 5 8.5% 60 100.0%

Grati pateikt/ NA| 39 49.5% 30 38.9% 9 11.6% 78 100.0%

Regions Rigal 49 40.6% 65 54.6% 6 4.9% 120 | 100.0%

Pierigal 35 50.7% 24 34.9% 10 14.4% 69 100.0%

Vidzeme 6 24.8% 19 75.2% 25 100.0%

Kurzeme| 12 37.2% 17 53.1% 3 9.7% 32 100.0%

Zemgalel 19 60.6% 11 35.8% 1 3.7% 31 100.0%

Latgale] 28 55.2% 21 40.9% 2 3.9% 51 100.0%

Apdzivota vieta  Rigal 49 40.6% 65 54.6% 6 4.9% 120 | 100.0%

cita pilséta) g0 47.8% 55 44.1% 10 8.2% 125 100.0%

laukil 40 48.8% 37 44.0% 6 7.2% 83 100.0%

Kura dienesta palidziba Valsts policijas| 50 53.8% 38 40.9% 5 5.4% 93 100.0%

Jums bija asT]

nepieciesama, kad Jgs " oosudunsdzesibasunl -y, a7900 23 603% | 1 25% 38 | 100.0%
pédejo reizi zvanijat uz Neatliekaméas mediciniskas

arkartas telefona Dalidibas dienesta] 106 46.2% 107 46.8% 16 7.0% 229 100.0%

numuru 112? Gazes avarijas dienesta 4 36.0% 4 36.4% 3 27.7% 11 100.0%

Cita dienesta 1 17.1% 5 82.9% 6 100.0%

Neatceros/ NA 2 67.2% 1 32.8% 3 100.0%

Baze: respondenti, kuri pédéjo piecu gadu laika ir zvanijusi uz arkartas telefona numuru 112, n=328
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Pétljums: Attieksme pret arkartas telefona numuru 112

US5. Vai Jas atbalst at ieceri par vienota pakalpojuma 112 izveidi?

Vai JUs atbalstat ieceri par vienota pakalpojuma 112 izveidi? Total
PilnTba atbalstu Drizak atbalstu = Drizak neatbalstu Nemaz neatbalstu Grati pateikt/ NA

nesverts nesverts nesverts nesverts nesverts nesverts
skaits | rindu % | skaits @ rindu % skaits @ rindu % skaits @ rindu % skaits | rindu % skaits | rindu %
Visirespondenti| 658 | 65.206| 267 | 26.4% 40 | 4.0% 9 .9% 35 | 3.5% | 1009 100.0%
Dzimums Viretis| 311 | 64.3% 131 (27.0% 22 @ 45% 2 4% 18 | 3.8% | 484 100.0%
Sieviete| 347 | 66.1% 136 25.9% 18 @ 3.4% 7 14% 17 | 3.3% 525 100.0%
Vecums 18-24 59 60.1% 30 30.7% 7 7.2% 2 2.0% 98 100.0%
25-34 139 66.1%| 56 | 26.7% 7 3.4% 1 .5% 7 3.4% 210 100.0%
35-44| 122 635%| 48 | 251% 9 4.8% 2 1.0% 11 | 5.6% 192 100.0%
45-54| 127 65.0% 54 27.8% 6 3.1% 4 2.0% 4 2.1% 195 100.0%
55-63| 105 67.4% 36 | 23.1% 6 3.8% 2 1.3% 7 45% 156 100.0%
64-75 106 67.1%| 43 | 27.3% 5 3.2% 4 2.5% 158 100.0%
Izgfitiba ~ Pamatizghtibal 75 163.7% 32 283% 3 2.7% 1 .9% 5 4.4% 113 100.0%
Vidéja, videja profesionald| 408 | 66.4% | 159 | 25.8% 24 | 3.8% 7 11% 17 | 2.8% 615 100.0%
Augstaka| 178 63.4% 76 | 269% 13 | 4.7% 1 A% 13 | 4.7% | 281 100.0%
Tautiba Latvietis (e)l 395 | 65.3% 159 26.3% 20 | 34% 7 | 1.2% | 23 | 3.9% | 604 100.0%
Cits (ta)] 263 | 65.1% 108 | 26.6% 20 @ 4.8% 2 5% 12 | 3.0% | 405 100.0%
Sarunvaloda gimené LatvieSul 424 | 65.3% 173 26.6% 23 | 3.6% 7 1.1% 22 | 3.4% 649 100.0%
Krieval 230 ' 655% 91 257% 17 @ 4.7% 1 3% 13 | 3.7% | 352 100.0%
Cital 4  484%| 3 | 39.5% 1 12.1% 8 100.0%
Pilsonibas statuss _ LR pilsonil 580 | 65.2% 232 (26.0% 39 | 44% 7 | 8% | 32 | 3.6% 890 100.0%
Respondenti bez LR pilsonibas| 78 | 65796 35 29.3% 1 .8% 2 1.7% 3 2.6% 119 100.0%
Nodarbinatibas sektors — Publiskaja sekiora (alsts,| 157 64.00 50 25.4% 10 | 50% 2  10% 9  47% 198 100.0%
Privataja sekiora| 317 | 65.0% 135 27.5% 13 | 2.7% 7 15% 16 | 3.3% 488 100.0%
Nestradaju| 214 ' 66.3% 82 |254% 17 | 52% 10 | 3.1% | 323 100.0%
Pamatnodarbosanas _ Vaditais| 44 | 70.0% 15 23.6% 1 | 1.6% 3 | 48% 63 100.0%
Specialists, ierédnis| 173 | 64.2% 68  25.1% 15 5.5% 3 11% 11 | 4.1% 270 100.0%
Stradnieks| 195 | 62.6% 97 | 31.2% 6 2.0% 5 1.6% 8 2.6% | 311 100.0%
 Zemnieks| 3 1 489% 3  51.1% 6 100.0%
Individualais darbs| 29 | 80.5% 2 | 56% 1 | 26% 1 | 27% 3 | 86% 36 100.0%
_ Pensionars| 116 | 66.2% 47 | 27.0% 6 3.4% 6 3.4% 175 100.0%
Skolnieks, students| 26 | 56.4% 12 | 259% 7 | 155% 1 | 21% 46 |100.0%
Majsaimniece| 32 | 77.7% 6 | 14.6% 2 5.3% 1 2.4% | 41 100.0%
Bezdarbnieks| 40 | 65.9% | 17 | 27.3% 2 | 3.3% 2 | 35% 61 100.0%
_ Ménesa vidsjie Zemiienakumi| 127 | 742% 33 | 19.0% 4  24% 1 6% 6 | 3.8% 171 100.0%
majsﬂﬁéucﬂaf&m Vidgji zemi ienakumil 107 | 63.7% 52 | 31.1% 4 2.3% 1 6% 4 2.4% | 168 100.0%
(kvintiles) _ Vidéjiienakumil 89 | 61.8% 43 29.8% 5 | 3.6% 1 % 6 | 41% 144 100.0%
Videji augsti ienakumil 86 | 65500 31 | 24.1% 7 5.7% 1 .9% 5 3.9% 130 100.0%
Augstiienakumil 106 | 65.3% 42  254% 7 4.2% 1 6% 7 4.4% 163 100.0%
Gruti pateikt/ NAl 143 61.7% 66 | 28.3% 13 | 5.4% 4 1.7% 7 2.9% | 233 100.0%
Regions Rigal 231 168.9% 71 21.0% 14 | 4.1% 5 15% 15 | 4.4% 336 100.0%
Plerigal 103 | 55.0% 65 |34.8% 12 | 6.4% 7 3.8% 187 100.0%
Vidzeme| 76 | 76.8% 17 | 17.1% 3 3.1% 1 1.0% 2 2.0% | 99 100.0%
Kurzeme| 89 | 70.4% 28 21.7% 7 5.5% 2 1.7% 1 8% | 127 100.0%
Zemgalel 68 | 553% 44 | 36.8% 2 1.8% 7 6.0% | 121 100.0%
Latgale| 91 | 65.9% 42 | 29.8% 2 1.3% 1 % 3 2.2% | 139 100.0%
Apdzivota vieta ~ Rigal 231 689% 71 21.0% 14 4.1% 5 15% 15 | 4.4% 336 100.0%
citapilsétal 246 | 67.6% 95 | 26.2% 13 | 3.5% 3 8% 7 1.9% | 364 100.0%
lauki| 181 | 58.5% 101 @32.6% 13 | 4.3% 1 3% 13 | 4.4% | 309 100.0%

Baze: visi respondenti, n=1009

SKDS, 2019.gada janvaris
31



Pétljums: Attieksme pret arkartas telefona numuru 112

US5. Vai Jus atbalst at ieceri par vienota pakalpojuma 112 izveidi?

Vai Jus atbalstat ieceri par vienota pakalpojuma 112 izveidi? Total
Atbalstu Neatbalstu Grati pateikt/ NA
nesverts nesverts nesverts nesveérts
skaits rindu % skaits rindu % skaits rindu % skaits rindu %
Visi respondentil 925 91.6% 49 4.8% 35 3.5% 1009 | 100.0%
Dzimums Virietls| 442 | 91.3% 24 4.9% 18 3.8% 484 | 100.0%
Sieviete| 483 92.0% 25 4.8% 17 3.3% 525 100.0%
Vecums 18-24( g9 90.8% 7 7.2% 2 2.0% 98 100.0%
25-34 195 92.8% 8 3.8% 7 3.4% 210 100.0%
35-441 170 88.5% 11 5.8% 11 5.6% 192 100.0%
45-54 181 92.8% 10 5.1% 4 2.1% 195 100.0%
55-63 141 90.5% 8 5.0% 7 4.5% 156 100.0%
64-75 149 94.3% 5 3.2% 4 2.5% 158 100.0%
Izglitiba Pamatizglitibal 104 92.0% 4 3.6% 5 4.4% 113 100.0%
Videja, vidéja profesionalal 567 92.2% 31 5.0% 17 2.8% 615 100.0%
Augstakal 254 90.3% 14 5.0% 13 4.7% 281 100.0%
Tautiba Latvietis (1€)l 554  91.6% 27 4.5% 23 3.9% 604 | 100.0%
Cits (-ta)] 371 91.7% 22 5.3% 12 3.0% 405 100.0%
Sarunvaloda gimené Latviesu| 597 | 91.9% 30 4.6% 22 3.4% 649 | 100.0%
Kriewu] 321 91.3% 18 5.0% 13 3.7% 352 100.0%
Cita 7 87.9% 1 12.1% 8 100.0%
Pilsonibas statuss LR pilsonif 812 91.2% 46 5.2% 32 3.6% 890 100.0%
Respondenti bez LR pilsonibas| 113 94.9% 3 2.5% 3 2.6% 119 100.0%
Nodarbinatibas sektors Publiskaja s‘elgg)élrsa(l\é?tliatg), 177 89.4% 12 5.9% 9 4.7% 198 100.0%
Privataja sektora| 452 92.5% 20 4.2% 16 3.3% 488 100.0%
Nestradajul 296 91.7% 17 5.2% 10 3.1% 323 100.0%
PamatnodarboSanas Vaditajs| 59 93.7% 1 1.6% 3 4.8% 63 100.0%
Specialists, ierednis| 241 | 89.2% 18 6.7% 11 4.1% 270 | 100.0%
Stradnieks| 292 | 93.8% 11 3.6% 8 2.6% 311 | 100.0%
_ Zemnieks| g 100.0% 6 100.0%
Individualais darbs| 31 86.1% 2 5.3% 3 8.6% 36 | 100.0%
_ Pensionars| 163 | 93.1% 6 3.4% 6 3.4% 175 | 100.0%
Skolnieks, students| 38 82.4% 7 15.5% 1 2.1% 46 100.0%
Majsaimniece| 38 92.3% 2 5.3% 1 2.4% 41 100.0%
Bezdarbnieks| 57 93.2% 2 3.3% 2 3.5% 61 100.0%
_Ménesa vidgjie Zemiienakumil 160 93.3% 5 3.0% 6 3.8% 171 | 100.0%
AR videji zemi ienakumil 159 | 94.8% 5 2.9% 4 2.4% 168 | 100.0%
locekli (kvintiles) __ Videjiienakumil 132 | 91.6% 6 4.2% 6 4.1% 144 | 100.0%
Videji augsti ienakumil 117 89.6% 8 6.5% 5 3.9% 130 100.0%
Augsti ienakumil 148 90.8% 8 4.9% 7 4.4% 163 100.0%
Grati pateikt/ NA| 209 90.0% 17 7.1% 7 2.9% 233 100.0%
Regions Rigal 302 90.0% 19 5.6% 15 4.4% 336 | 100.0%
Pleriga) 168 89.8% 12 6.4% 7 3.8% 187 100.0%
Vidzeme| g3 93.9% 4 4.1% 2 2.0% 99 100.0%
Kurzeme| 117 92.1% 9 7.1% 1 .8% 127 100.0%
Zemgale| 112 92.1% 2 1.8% 7 6.0% 121 100.0%
Latgale] 133 95.8% 3 2.0% 3 2.2% 139 100.0%
Apdzivota vieta _ Rgal 302 | 90.0% 19 5.6% 15 4.4% 336 100.0%
cita pilséta) 341 93.7% 16 4.4% 7 1.9% 364 100.0%
laukil 282 91.1% 14 4.6% 13 4.4% 309 100.0%

Baze: visi respondenti, n=1009
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Attieksme pret arkartas telefona numuru 112

Aptauj a izmantot a anketa

Ul. Ladzu, nosauciet telefona numuru, uz kuru Latvij a jazvana arkartas situ acijas (piem éram, draudi
dzivibai, ugunsgr €ks, laup 1Sana u.c.), kad nepiecieSama steidzama pal 1dziba!

(Piezime intervétgjam — neteikt priekSa! Pierakstit nosaukto telefona numuru vai numurus — ja sauc vairakus,
pierakstiet visus!)

Nezina/NA - 9801

U2. Ladzu, atcerieties - vai J s pédéjo piecu gadu laik a esat zvanTjis uz_arkartas telefona numuru 112, lai
izsauktu policiju, ugunsdz éséjus/ gl abéjus, atro pal 1dzibu vai k adu citu dienestu?

Ja, vienu reizi 1

Ja, vairakas 2 Pariet pie U3 jautgjuma
reizes

N€, neesmu 3 Pariet pie U5 jautajuma
Neatceros/ NA 8

U3. Kura dienesta pal 1dziba Jums bija nepiecieSama, kad J 0s péde&jo reizi zvan Tjat uz arkartas telefona
numuru 112? (Intervétdj — ja pédéja zvaniSanas reizé bija nepiecieSama vairgku dienestu palidziba, var atzimét
vairdkas atbildes! Atzimét tikai par pédéjo zvaniSanas reizi!)

Valsts policijas

Valsts ugunsdzesibas un glabSanas dienesta

Neatliekamas mediciniskas palidzibas
dienesta

Gazes avarijas dienesta

Cita dienesta

O~ W |N[F

Neatceros/ NA

U4. Ladzu, nov ért@jiet savu pieredzi, p €déja reizeé zvanot arkartas situ acija uz telefona numuru 112, par
katru no apgalvojumiem atz Tmeéjot, vai J Gis tam piln Tba piekr Ttat, dr 1zak piekr tat, dr 1zak nepiekr Ttat, nemaz

nepiekr 1tat!
Piln1gi Drizak Drizak Piln1gi Grati
piekritu piekritu | nepiekritu | nepiekritu | pateikt
1 | Telefona numuru 112 izdevas atri sazvanit (nebija ilgi
o 1 2 3 4 8
jagaida)
2 | Darbinieki bija profesionali 1 2 3 4 8
3 | Man nacas vienu un to pasu stastit vairakiem cilvékiem 1 2 3 4 8

Uz ngkamo jautajumu atbild visi respondenti!
U5. Paslaik, zvanot uz arkartas telefona numuru 112, tiek sazvan

dienests, un gad Tjumos, kad nepiecieSama Valsts policija vai Neatlie

1ts Valsts ugunsdz ésibas un gl abSanas
kamas medic inisk as palidzibas

dienests, p éc probl @mas uzklaus 18anas zvans tiek p aradres éts attiec igajam dienestam, kur biezi no jauna
nakas izkl asttt situ aciju.

Planots, ka n akotn e, zvanot uz telefona numuru 112, tiktu sazvan

1ts vienots pal 1dzibas dienests, kas

noskaidro situ aciju un nos uta nepiecieSamo pal Tdzibu (policiju, ugunsdz @séjus, arstus vai citu pal Tdzibu),
neparadres éjot cilv ékus no viena dienesta uz citu, t ada veida saisinot laiku, kas tiek velt Tts sazinai ar
dienestiem.

Vai Jus atbalst at ieceri par vienota pakalpojuma 112 izveidi?

Pilntba atbalstu 1

Drizak atbalstu

Drizak neatbalstu

2
3
Noteikti neatbalstu 4
Grdati pateikt/ NA 8
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